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1 General 

1.1 Authority 

1.1.1 The Price Determination has been made pursuant to the price determination powers 
of the Commission under Part 3 of the Essential Services Commission Act 2002 as 
authorised by Part 4, Division 3 of the Water Industry Act 2012. 

1.1.2 Pursuant to section 26(8) of the Essential Services Commission Act 2002, the 
Commission can vary this Price Determination by subsequent determination. 

1.2 Term 

1.2.1 This Price Determination has effect on and from 1 July 2027 until revoked or varied 
by a subsequent determination. 

1.3 Application 

1.3.1 This Price Determination applies to all small-scale licensees (unless otherwise 
determined by the Commission). 

1.4 Definitions and interpretation 

1.4.1 In this Price Determination words appearing in bold like this have the following 
meaning: 

auxiliary water services means water retail services that are not recycled water 
services, stormwater services, non-drinking water services or drinking water 
services. 

beneficiary means a person receiving a benefit, tangible or in-tangible, from the 
provision of retail services. 

Commission means the Essential Services Commission, a statutory body 
established under the Essential Services Commission Act 2002. 

connection means the agreed point of supply at which a customer receives a retail 
service from a network 

customers has the same meaning as is given to that term in the Water Industry Act 
2012. 

developer/ augmentation services means the provision of new infrastructure and/or 
the augmentation of existing infrastructure to allow for retail services to be 
provided. 

drinking water services means a retail service constituted by the sale and supply of 
drinking water as defined in the Safe Drinking Water Act 2011 (as amended from 
time-to-time). 

licensee means the holder of a licence issued by the Commission under the Water 
Industry Act 2012 authorising the provision of retail services, other than the South 
Australian Water Corporation established under the South Australian Water 
Corporation Act 1994 
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National Water Initiative Pricing Principles means the National Water Initiative 
pricing principles published by the National Water Commission. 

network means any infrastructure (as defined in the Water Industry Act 2012) through 
which a reticulated retail service is supplied. 

non-drinking water services means a retail service constituted by the sale and 
supply of water other than drinking water services (but does not include recycled 
water services or stormwater services). 

Price Determination means this price determination for small-scale licensees which 
regulates conditions relating to prices for retail services provided by small-scale 
licensees, made by the Commission (as varied from time to time). 

retail prices means the prices charged by a small-scale licensee to customers for 
the provision of retail services. 

retail services has the same meaning as is given to that term in the Water Industry 
Act 2012. 

Recovery of Capital Expenditure has the same meaning as is given to that term in 
the National Water Initiative Pricing Principles. 

Recycled Water and Stormwater Use has the same meaning as is given to that term 
in the National Water Initiative Pricing Principles. 

recycled water services means the sale and supply of water which has been 
generated from sewage, or greywater and treated to a standard that is appropriate 
for its intended use. 

regulatory year means each 12-month period commencing 1 July (from 1 July 2027 
thereafter). 

sewerage services has the same meaning as is given to that term in the Water 
Industry Act 2012. 

small-scale licensee means a licensee that provides a retail service to fewer than 
50,000 connections 

stormwater services means the sale and supply of water which has been generated 
from stormwater and treated to a standard that is appropriate for its intended use. 

Urban Water Tariffs has the same meaning as is given to that term in the National 
Water Initiative Pricing Principles 

1.4.2 In this Price Determination, unless the context otherwise requires: 

(a) headings and footnotes are for convenience or information only and do not 
affect the interpretation of this price determination;  

(b) words importing the singular include the plural and vice versa;  

(c) an expression importing a natural person includes any company, partnership, 
trust, joint venture, association, corporation or other body corporate and any 
governmental agency and vice versa;  

(d) a reference to a clause or appendix is to a clause or appendix of this Price 
Determination;  
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(e) a reference to any statute includes all statutes varying, consolidating, re-
enacting, extending or replacing them and a reference to a statute includes all 
regulations, proclamations, ordinances, by-laws and determinations issued 
under that statute; 

(f) a reference to a document or a provision of a document includes an 
amendment or supplement to, or replacement of or novation of, that 
document of that provision of that document; and  

(g) a reference to a person includes that person’s executors, administrators, 
successors, substitutes (including, without limitation, persons taking by 
novation) and permitted assigns. 

2 Price Determination  

2.1 Pricing principles 

2.1.1 The retail prices charged by a small-scale licensee for each regulatory year must 
comply with the following pricing principles: 

(a) Where drinking water services are supplied, the following National Water 
Initiative Pricing Principles apply:  

(i) Principles 1, 2, 3, 4, 5, and 6 of the Recovery of Capital Expenditure set 
of principles; and 

(ii) Principles 1, 2, 3, 4, 5, 6, 7, 8, 9 and 10 of the Urban Water Tariffs set of 
principles. 

(b) Where sewerage services are supplied, the following National Water Initiative 
Pricing Principles apply: 

(i) Principles 1, 2, 3, 4, 5, and 6 of the Recovery of Capital Expenditure set 
of principles; and  

(ii) Principles 1, 4, 5, 6, 7, 8, 9 and 10 of the Urban Water Tariffs set of 
principles. 

(c) Where recycled water, stormwater, or other non-drinking water services are 
supplied, the following National Water Initiative Pricing Principles apply:  

(i) Principles 1, 2, 3, 4, 5, 6, 7, 8, and 9 of the Recycled Water and 
Stormwater Use set of principles. 

(d) Where developer/augmentation services are provided: 

(i) for the sole benefit of the recipient, the beneficiary should pay the full 
cost of the service and other customers should not be required to 
contribute to the cost of the service through water tariffs; 

(ii) to a distinct group of customers, prices to a customer should reflect 
the incremental cost of supplying the service to the customer, and a 
reasonable allocation of the fixed costs of providing the service, where 
relevant; 
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(iii) prices should reflect the efficient cost of the particular service 
provided, although in circumstances where the cost of implementing 
differentiated prices to different customers is likely to outweigh the 
benefits, non-differentiated prices can be implemented; and 

(iv) if requested by a customer, a small-scale licensee must provide them 
with transparent information on how the costs for 
developer/augmentation services have been calculated, or are to be 
applied, and must be able to support their position in the event of a 
dispute. 

(e) Where auxiliary water services are supplied: 

(i) for the sole benefit of the recipient, the beneficiary should pay the full 
cost of the service and other customers should not be required to 
contribute to the cost of the service through water tariffs; 

(ii) to a distinct group of customers, prices to a customer should reflect 
the incremental cost of supplying the service to the customer, and a 
reasonable allocation of the fixed costs of providing the service, where 
relevant; 

(iii) prices should reflect the efficient cost of the particular service 
provided, although in circumstances where the cost of implementing 
differentiated prices to different customers is likely to outweigh the 
benefits, non-differentiated prices can be implemented; and 

(iv) a small-scale licensee must be able to provide transparent information 
to customers on how the costs for auxiliary water services have been 
calculated, or are to be applied, and must be able to support their 
position in the event of a dispute. 

2.1.2 A small-scale licensee that provides drinking water services and sewerage services 
must prepare and maintain a long-term asset management and financial plan for 
their water and/or sewerage infrastructure network, covering a period of at least 10 
years. The long-term asset management and financial plan must: 

(a) prepare and maintain a register of all water and/or sewerage assets, 

(b) include an assessment of the performance and condition of the assets, as 
well as a plan to periodically assess the performance and condition of assets 
(with assets being assessed against defined metrics), 

(c) include annual financial projections for revenues and costs for a period of at 
least 10 years (which is to be reviewed annually), 

(d) include a forecast schedule of maintenance to be undertaken, 

(e) comply with ISO 55001:2024 – Asset Management – Asset management 
system - Requirements (or equivalent) 

(f) include any other information as required by the Commission in writing  

(g) be reviewed on a regular basis (at least every 5 years), and 

(h) be provided to the Commission upon request within the timeframe requested. 
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2.1.3 In addition to the matters specified under clause 2.1.1, in setting retail prices for 
each regulatory year, a small-scale licensee must also comply with any principles, 
requirements or matters specified by the Commission under an industry code, 
industry rule or guideline as in force from time to time in respect of the provision of 
retail services. 

2.2 Price monitoring 

2.2.1 The Commission may, during the term of this Price Determination:  

(a) monitor the retail prices charged by a small-scale licensee; and  

(b) publish reports on retail prices or monitor and publish reports on matters 
relating to retail prices charged by a small-scale licensee. 

2.3 Reporting requirements 

2.3.1 A small-scale licensee must provide the Commission, by 30 November of each year: 

(a) a Pricing Schedule containing the retail prices, fees and charges for water 
services and retail services imposed by the small-scale licensee, for the 
current and previous financial year; and 

(b) a Pricing Policy Statement demonstrating compliance of those retail prices 
with the National Water Initiative Pricing Principles relevant to the retail 
services offered by the small-scale licensee, in accordance with clause 2.1.1 
of this Price Determination. 

2.4 Compliance with the requirements of this Price Determination 

2.4.1 Section 27 of the Essential Services Commission Act 2002 requires that a small-scale 
licensee must not contravene a price determination or part of a price determination 
that applies to it. A maximum penalty of $1,000,000 may apply for doing so. 
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This Price Determination was made by the Commission on [insert date] pursuant to Part 3 of the 
Essential Services Commission Act 2002, as authorised by Part 4, Division 3 of the Water Industry Act 
2012. 
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