
What drew you to pharmacy?
It ticked all the boxes - I enjoy science
and was drawn to healthcare. I wanted a
career
that was needed rurally, worked closely
with people to make a difference in their
lives, and offered flexibility to raise a
family. 
What is the most rewarding part?
What I didn't realise, earlier on, was how
much important work happens behind
the scenes. It’s these less visible aspects 
I have found most rewarding - helping
patients navigate complex health
challenges and contributing to their
overall care. Feedback from a customer
or another healthcare professional that a
medication-related issue was identified
and resolved - those moments are why 
I chose this profession.
What is the most challenging part?
Pharmacy is fast-paced - we often have
little control over tasks arriving through
the day, many services are on demand,
and some can only be performed by a
pharmacist. I often need to juggle
multiple priorities while completing
tasks accurately, safely and in a timely
manner. 
Workforce shortage is also a challenge.
As the only pharmacist in town, it can be
difficult to maintain a healthy work-life
balance while ensuring the community
has access to services.
What variety do you have in your work?
It is more than product supply. We
assess prescriptions for safety and
effectiveness, check for allergies, drug or
disease interactions and appropriate
dosing, and advise how to use medicines
correctly. We work closely with
prescribers and act as an important
safety check to support the quality use of
medicines.
We prepare Webster Packs, review
records, and provide medications to the
hospital and hostel. We deliver
vaccinations, medication reviews, health

Meet Cleve pharmacist Lisa Herbert
What is your qualification and
experience?
I completed a Bachelor of Pharmacy at
UniSA in 2007 before a year-long
internship, and have practised as a
pharmacist for almost 18 years, mainly
at Cleve, Kimba and Cowell. I was
fortunate to work part-time while raising
my three boys.
I have worked under three owners - Phil
Hoskin, the Noel Allen Group, and Chris
Ramsey, and alongside many
outstanding pharmacists and assistants -
their knowledge, support and dedication
has helped shape my career and
reinforced the importance of teamwork
in delivering quality healthcare to our
communities.
Which pharmacy do you operate?
I have been the owner, operator and
solo pharmacist at Cleve Pharmacy since
purchasing it in 2022. I am very thankful
for my excellent team, and experienced
locum pharmacists who visit, to allow
me to step away from the dispensary.
What is your Cleve connection?
I grew up on my family farm between
Cleve and Cowell with my parents and
two brothers. I loved my childhood,
attending Cleve Area School and playing
netball. I always knew I would end up
living rurally, and after 7 years in
Adelaide I returned to Cleve. Now I find
any excuse for an ‘Adelaide fix’, but
country life and rural pharmacy is for
me!
What do you enjoy most about the EP?
Through travel I have realised how
special our people are. Our communities
are friendly and strong. We are caring
and supportive, especially in times of
need. Not everyone is so lucky.
Also, beach days and driving our
coastlines with friends, summer holidays
at Arno Bay or Port Neill, or Easters at
Elliston or Streaky Bay; and around my
family’s properties, especially the hills
and creeks behind Yeldulknie Weir.

Northern Eyre 
Peninsula Health Alliance
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Lisa Herbert, owner and pharmacistat HealthSave Pharmacy Cleve

monitoring, harm minimisation services, and
advice on health conditions. There is also
stock management and ongoing education.
No two days are the same!

What drives your passion for rural
health?
We often face unique challenges in
accessing healthcare, such as greater
social isolation and barriers to support,
which can impact physical and mental
wellbeing. I want to help reduce these
disparities and contribute to stronger,
healthier, more connected communities. 
How do you work with other healthcare
professionals to care for patients?
I work closely with GPs, nurses, allied
health, specialists, aged care providers,
and community supports, to optimise
medication management and address
patients' broader health needs. By
sharing information, providing
medication expertise, and working as
part of a multidisciplinary team, we
ensure patients receive holistic, patient-
centred care that supports their overall
health and wellbeing.
What would be your one piece of advice
for keeping well?
You don't have to carry life's challenges
on your own. Stay connected with family,
friends, neighbours, and community -
reach out early for conversation,
practical help, or professional support,
to prevent small struggles becoming
overwhelming.
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Healthy ageing was the focus of a Walk, Move
and Stay Well event on Thursday, 4 June, at the
Streaky Bay Foreshore.
It included a community walk along the jetty and
information sharing about falls prevention, foot
health, diabetes education, strength and
balance activities. 
Community members also engaged with
Adelaide University students who shared
valuable health information and support.
Six community members attended and provided
very positive feedback, describing the event as
enjoyable, educational and valuable. The
smaller group setting allowed for personalised
advice and meaningful conversations, creating
strong engagement between participants,
students and health professionals.
This event was facilitated by Country and
Outback Health, and made possible by funding
from Country SA PHN. 

Streaky Bay moving well

The Patient Assistance Transport Scheme (PATS)
provides financial subsidies to assist South
Australian regional patients who need to travel
more than 100kms each way to access
necessary and approved medical specialist
services that are not available locally.
Significant improvements to PATS will take effect
from 1 July 2026.
The accommodation subsidy rates will increase
as follows:

Patient only subsidy: $110 per night
Patient with approved escort: $154 per night
Interstate accommodation: $154 per night 

Additional support will be available for patients
accessing dialysis or oncology treatment as
follows, when: 

patients receive eligible dialysis or oncology
treatment three or more times per week.
the travel distance is 50–100 km one way.
eligible travel totals 300 km or more per
week, including forward and return travel.

The fuel subsidy rate will increase for all eligible
travel to 34.4 cents per kilometre. These
changes are designed to reduce the financial
burden on regional patients and their families
when accessing essential healthcare services. 
For more information about eligibility and
claiming PATS: please contact pats@sa.gov.au
or visit www.pats.sa.gov.au/

PATS increases from 1 July
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More than medicine: services at Cleve Pharmacy
While we might visit them to collect a script or find an over-the-counter medicine, our local
pharmacies offer a wide range of healthcare services - including some you may not be aware of. 

responsibilities for work or study.
• Medication Assisted
Treatment for Opioid
Dependence (MATOD)
• Clean Needle Program –
Access to sterile injecting
equipment and safe disposal
options.
• Staged supply – providing
medicines in smaller, scheduled
amounts to help with safety,
adherence, or treatment plans.
• Take Home Naloxone Program
– Free access to naloxone to
reverse opioid overdose.

Not all pharmacies offer every service,
so it is worth asking your local
pharmacist what is available.

• UTI consultations - assessment
and treatment of uncomplicated
urinary tract infections without a GP
appointment.
• National Diabetes Service
Scheme (NDSS) services -
subsidised diabetes products,
medication advice and self-
management support
• Medical or carer certificates for
short-term illness or caring

Healthsave Cleve Pharmacy
owner and pharmacist Lisa
Herbert (pictured right with her
team) is proud to offer a diverse
range of healthcare and
community services. These
include:
• Webster packs - medicines in
clearly labelled compartments
for safe, easy management.
• Simple compounding -
customising medicines (change
strength, form, or ingredients).
• MedsChecks - private review of
medications and management.
• Blood pressure monitoring
• Vaccinations e.g. flu, COVID
• Document witnessing

mailto:pats@sa.gov.au
http://www.pats.sa.gov.au/
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A new four-week course is being
offered in Port Lincoln by Adelaide
University, to help prospective
students build confidence and
strengthen their application to
study in health fields. 
Health Science Ready: Anatomy
and Physiology Fundamentals 
is hosted at Adelaide University
Port Lincoln Study Centre from 13
July until 6 August, in two blocks of
2-hour workshops per week.
Health Science Ready is fee-free
and open to anyone interested in
health pathways, including senior
school students (Years 10-12).
Health Science Ready provides a
supportive introduction to health
sciences, and is ideal for anyone
interested in working in health,
changing career pathways,
building confidence for university
study, or strengthening their
understanding of anatomy and
physiology. It also caters for senior
high school students in Years 10,
11 and 12 interested in pursuing a
Health degree.
For more info, scan 
this QR code or visit:
adelaide.jobreadyplus.com/
apply_to_courses/78604

Adelaide University aims to expand access to higher education,
including for regional and rural South Australians seeking
pathways into health-related fields.
Pathways College Associate Professor Tanya Weiler would like to
hear from Eyre Peninsula residents who may be interested in the
courses such as Health Science Ready or Foundation Studies, if
they were delivered in other locations or online.

          tanya.weiler@adelaide.edu.au
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Fee-free uni course bridges into health-related study

Bringing Health Science Ready to your
community in Northern Eyre Peninsula

Adelaide University Pathways
College is now offering two
programs on-site at the Port
Lincoln Study Centre:
Foundation Studies and the
Aboriginal and Torres Strait
Islander Pathway Program.
If you don't have an ATAR, are
returning to study, or have simply
been thinking about university
but don't know where to start,
these fee-free programs are
perfect for you to experience
university level study, develop
your confidence and explore
future pathways.
Both programs use a flexible,
staged structure, with students

Interested in a face-to-face
pathway to university?

Gain essential
foundational discipline
knowledge and skills to
set yourself up for
success in your degree.
Use Foundation Studies
final grades to gain
competitive entry to all
Adelaide University
degrees
Flexible study options to
help balance study with
work, social and family
commitments
Full access to Adelaide
University’s support
services

Key features of 
Foundation Studies

 entering at the level that suits
your background and work
through only what you need to
reach your goal.
Applications are open for
Semester 2, starting end of July.
For further information visit:
Pathways College | Adelaide
University or phone 8302 7407.
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An impressive lineup of speakers will seek to
encourage community members at the next
health night hosted by Lock Health and Welfare
Centre Advisory Committee, on 14 July. 
A leading rural mental health speaker, Warren
Davies “The Unbreakable Farmer”, draws on his
experience of farming, family, financial
pressure, and rebuilding after significant
personal and professional loss, to help others
better understand their challenges, recovery
and ongoing wellbeing.
He will be joined by a familiar face on the Eyre
Peninsula, comedian and mental health
advocate Marc Ryan “The Beautiful Bogan”, and
Bron Stedall from Pinion Advisory will speak on
communication under pressure, preserving
relationships and managing stress.
6pm for 6.30pm start, Tuesday 14 July
at Lock Clubrooms. Free entry including meal.
RSVPs required by 3 July - phone 8689 1006.
Please see the flyer at end of this newsletter for
more information.
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Resilience in focus at Lock community health event

If you stay overnight at a hospital in the Eyre and
Far North, you may receive a text message from
the Eyre and Far North Local Health Network
(EFNLHN) inviting you to complete a survey about
your experience.
The survey only takes about two minutes and your
feedback is confidential. The survey is
anonymous, and your care will not be affected.

WANTED: Your feedback as a hospital patient
Your feedback helps EFNLHN improve the
healthcare services it provides. To give a
compliment or make a complaint and receive a
response, you can: 
Call the EFNLHN Consumer Feedback Officer on
0401 772 141; Use the online Consumer Feedback
Form at bit.ly/EFNLHNFeedback  or email
Health.EFNConsumerFeedback@sa.gov.au 

https://bit.ly/EFNLHNFeedback
https://bit.ly/EFNLHNFeedback
mailto:Health.EFNConsumerFeedback@sa.gov.au
mailto:Health.EFNConsumerFeedback@sa.gov.au


healthSAVE Cleve Pharmacy
       31 Main Street, Cleve
       M-F: 9am-5.30pm, Sat: 8.30-11.30am
       (08) 8628 2072
       clevedistrictpharmacy@gmail.com

healthSAVE Cowell Pharmacy
        20-22 Main Street, Cowell
        M-F: 9am-5.30pm, Sat: 8.30-11.30am
        (08) 8629 2064
        cowellpharmacy@gmail.com

Elliston Pharmacy
        8A Memorial Drive, Elliston
        M-F: 12.30pm-5.30pm
        (08) 8687 9395
        ellistonpharmacy@gmail.com

healthSAVE Kimba Pharmacy
        46 High Street, Kimba
        M-F: 9am-5.30pm, Sat: 8.30-11.30am
        (08) 8627 2060
        kimbapharmacy@gmail.com

Lock Pharmacy
        14 Dearman Street, Lock
         Tuesdays: 9am-5pm, W-F: 12.30-5pm.
         0403 638 538
         lockpharmacy5633@gmail.com

Streaky Bay Pharmacy
        13 Bay Road, Streaky Bay
         M-F: 9am-5.30pm, Sat: 9am-12 noon
         (08) 8626 1036
         streakybaypharmacy@hotmail.com

Wudinna Family Pharmacy
         62 Ballantyne Street, Wudinna
         M-F: 9am-5.30pm, Sat: 9am-12 noon
         (08) 8680 2038

Regional healthcare services newsletter July 2026
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Our pharmacies
Children can be expensive, and while you may
have prepared for the expense of one baby, the
cost of more than one is often unexpected.
Multiple Birth SA is a registered charity committed
to being an active and supportive community for
families of multiples (twins, triplets or more!), and
helping them to save money. 
MBSA aims to help its members feel connected,
supported and part of a community who
understands the multiple birth journey. 
Services include: 

Baby/child products and programs discounts
Free breastfeeding pillow hire
In person and online community and events
Peer support from friendly volunteers and
members
Information via webinars, online forums, and
monthly newsletter
Multiple birth groups including a regional
group in Port Lincoln
Multiple birth specific antenatal sessions

Find out more at: multiplebirthsa.org.au or scan
the below QR code.

Charity supports families
with multiple children

mailto:admin@ruralskin.au
mailto:admin@ruralskin.au
https://www.multiplebirthsa.org.au/


OPTOMETRY cont.

Gulf and Ranges Optometrists
      (08) 8642 2766 
      reception@gulfandranges.com.au
      gulfandranges.com.au
      Visiting Cleve and Kimba

OSTEOPATHY

Dr Alex Cronin
         alexcroninosteopathy.au4.cliniko.com/bookings
       Visiting Cleve

PHYSIOTHERAPY 

JLP Physiotherapy
        0426 018 399
        info@jlpphysiotherapy.com
        jlpphysiotherapy.com
        11 Main Street, Cleve

Zac Ghabrial Physiotherapy
        0411 374 017
        zacghabrialphysiotherapy@gmail.com
        Elliston Pharmacy, Lock Pharmacy

PODIATRY

Your Local Podiatrist EP
       0456 923 295
       your.localpodiatrist@outlook.com.au
       yourlocalpodiatristep.com
       11 Main Street, Cleve

PSYCHOLOGY

SHEOAK Clinical Psychology
       0455 214 648
       amanda@sheoak.com.au
       sheoak.com.au
       Cleve and telehealth

Regional healthcare services newsletter July 2026
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Allied health services 
CHIROPRACTIC 

Eyre Chiropractic and Podiatry
        0437 442 278 or (08) 8644 2210
        eyrecpp.com
        Visiting Cowell, Kimba, Streaky Bay,
        Wudinna

Port Lincoln Chiro
        (08) 8683 0899
        portlincolnchiro1@gmail.com
        portlincolnchiro.com.au
        50 Liverpool Street, Port Lincoln, and
        visiting 11 Main Street, Cleve 

EXERCISE PHYSIOLOGY

The Virtual EP
       0499 623 245
       brody@thevirtualep.com
       thevirtualep.com
       Available via telehealth

NATUROPATHY

Alice Haddy Naturopath
        hello@alicehaddynaturopath.com
        alicehaddynaturopath.com
        40 Wells Street, Streaky Bay

Efflorescent Herbals
        efflorescentherbals@gmail.com
        efflorescentherbals.com.au
        Cowell and telehealth

Lynette Boud Naturopathy
       lynette@lynetteboudnaturopathy.com
       lynetteboudnaturopathy.com
       Cleve and telehealth

OPTOMETRY

Eyre Eye Centre
       (08) 8682 4566 or (08) 8645 7399
       reception@eyreeyecentre.com.au
       eyreeyecentre.com.au
       22 Liverpool Street, Port Lincoln, and 
       visiting Wudinna

https://l.facebook.com/l.php?u=https%3A%2F%2Falex-cronin-osteopathy.au4.cliniko.com%2Fbookings%3Ffbclid%3DIwZXh0bgNhZW0CMTAAYnJpZBExbkNxakVhOTdJOG12ekRYcQEepfcQq-VoFEsqchgFYqj3JEQgmVQ0bnXGL7CEzlWJb5itbzOMu-WDs347lsk_aem_4ArkEeUTBSjgmLUa4rk0_g&h=AT1hxIvgIAeJbOmVVx1oP-oFynA8g0QVGijByIrJ9ckq5Q0sk665bJA4aKYJw_uNZqhroACUSYtHM4T3qfvNHofiUIMnpfBSHNPORAJdMotM_t1zNoHYBWHQoGwdzdgVA-W99OgSajJrrg&__tn__=-UK-R&c[0]=AT0sjyotXv1tc1AhX5vXn55zXkz4M7pktmx30DgK1OWWCa8b8RveObwUSd_R1Fzlv5Gjut8yUwX3CVkd3d_TrVoV_8ZPyjEAUWWDEddi-AFDxu3GbO87gLbZCMfXn5qIdX0LBu5-GTJEcqK0Y7s3qqAmXxK2nlDMOMwytvRKkk2jUNzNCKhBiLi-1lD2Hqg
http://eyrecpp.com/
http://portlincolnchiro.com.au/
http://www.thevirtualep.com/
http://alicehaddynaturopath.com/
http://efflorescentherbals.com.au/
http://lynetteboudnaturopathy.com/
http://eyreeyecentre.com.au/


GPS & SPECIALISTS

Rural Skin Cancer Service
(skin checks, biopsies)
        ruralskin.au

Streaky Bay Medical Practice
Dr Helen Murray (women’s health)
Book via Streaky Bay Medical Practice - see
contact details on page 11.

ORAL HEALTH 

Boston Bay Family Dental
        (08) 7609 1152
        info@bostonbayfamilydental.com.au
        bostonbayfamilydental.com.au
        10 New West Road, Port Lincoln, and
visiting Streaky Bay

Streaky Bay and Wudinna Dental
       (08) 8626 1629
       streakybayandwudinnadental@gmail.com
        streakybayandwudinnadentalclinics.com.au
       16-24 Richards Ave, Wudinna
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daffodilday.com.au 

fundraise.nbcf.org.au

breastfeeding.asn.au

homelessnessaustralia.org.au/homelessness-week

strokefoundation.org.au

Daffodil Day Appeal - Cancer Council 

Step Up To Breast Cancer - NBCF

World Breastfeeding Week

Homelessness Week

National Stroke Week

AUG

1-31

1-31

1-7  

3-9

3-9

List your visiting healthcare service!
Are you a healthcare service provider
visiting Cleve, Cowell, Kimba, Elliston,
Wudinna or Streaky Bay?
Reach community members and
prospective clients by featuring your
service in these directory pages and
visiting services calendar. Promotion via
this newsletter is a community service,
without cost to providers. 
Contact 0478 816 680 or email:
info@nepha.com.au

Other healthcare providers

7

dryjuly.com

haemophilia.org.au/news/event/world-

hepatitis-day-2026

Dry July

World Hepatitis Day

JULY

1-31  

28      

Upcoming health awareness dates

Visit the Stroke Foundation website to learn more about how to act quickly when
stroke strikes. From family members to bystanders, everyday Australians are being
called on to become ‘F.A.S.T. heroes’ this National Stroke Week by learning to
recognise the signs of stroke (Face drooped, Arms can’t be raised, Speech slurred
or confused, Time is critical - call 000).

http://daffodilday.com.au/
http://daffodilday.com.au/
https://fundraise.nbcf.org.au/
http://breastfeeding.asn.au/
http://www.dryjuly.com/
http://www.haemophilia.org.au/news/event/world-hepatitis-day-2026/
http://www.haemophilia.org.au/news/event/world-hepatitis-day-2026/


Service Cleve Cowell Kimba Elliston Wudinna Streaky Bay

Chiropractor (Eyre
Chiropractic & Podiatry)

2, 30 July 13, 27 July 14, 28 July 14, 28 July

Chiropractor 
(Port Lincoln Chiro)

28 July.

Counselling 
(Zanti)

Via telehealth / by arrangement

Dentist (Boston Bay
Family Dental)

3-7 August

Exercise Physiologist (The
Virtual EP)

Via telehealth

Hearing (Bloom Hearing) 8 July. 8 July. 14,15 July

Naturopath 
(Lynette Boud)

16, 30 July

Optometrist 
(Gulf & Ranges)

Optometrist
(Eyre Eye Centre)

Osteopathy 
(Dr Alex Cronin)

3, 4, 5, 24,
25, 26 July

Physio 
(JLP Physiotherapy)

Weekly - Sun
PM / Mon AM

Physio 
(Zac Ghabrial)

Mondays, Lock
alt Tues

Podiatrist (Eyre
Chiropractic & Podiatry)

24 July. 25 July.

Podiatrist (Your Local
Podiatrist EP)

22 Aug.

Psychology (SHEOAK
Clinical Psychology)

By
appointment Via telehealth

9

Visiting healthcare services
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WUDINNA MEDICAL PRACTICE

GP services available to all age groups,
with no location restrictions
Management plans and health
assessments with Practice Nurse
Visiting specialists
Fully bulk billed
Telehealth available
Aviation Medicals

        8 Richards Avenue, Wudinna
        M-F: 9am-5pm
        (08) 8680 2005
        contact@wudinnamedical.com.au

MID EYRE MEDICAL PRACTICE
GP services (locum)
Practice Nurse services
Visiting specialist and allied health
Bulk billing available
Telehealth available

        South Terrace, Cowell 
        M-F: 9am-5pm
        (08) 8629 3035

        15 Main Street, Cleve
        M-F: 9am-5pm
        (08) 8628 2003

        34-36 Park Terrace, Kimba
        M-F: 9am-5pm
        (08) 8627 2664

        3 Memorial Drive, Elliston
        9am-5pm selected weekdays - see
doctor roster in this newsletter for details.
        (08) 8687 9110

LOCK HEALTH & WELFARE CENTRE 
GP Services available on Tuesdays
Child and Youth Health Clinic
Visiting allied health services

        17 North Terrace, 
        M-F: 9am-5pm
        (08) 8689 1006

STREAKY BAY & DISTRICT MEDICAL CLINIC

GP services for all ages including skin
checks
Management plans and health
assessments with Practice Nurse
Visiting specialists
Mixed billing - please enquire at
reception
Telehealth available

        1 Flinders Drive, Streaky Bay
        M-F: 9am-5pm. 
        (08) 8626 1072
        admin@streakybaymedical.com
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Our region’s GP and medical clinics
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Eyre and Far North Local Health Network

Northern Eyre Peninsula hospitals:

Cleve District Hospital and Aged Care
       North Terrace, Cleve
       (08) 8628 2399

Cowell District Hospital and Aged Care
       17 South Terrace, Cowell
        (08) 8629 3000

Elliston Hospital
        Memorial Drive, Elliston
        (08) 8687 9001

Kimba District Hospital and Aged Care
        13-15 Martin Terrace, Kimba
        (08) 8627 2400

Streaky Bay Hospital and Aged Care
        1 Flinders Drive, Streaky Bay
        (08) 8626 1139

Wudinna Hospital and Aged Care
        16-24 Richards Avenue, Wudinna
        (08) 8680 2101

Country Health Connect

Offering a wide range of in-home and
community-based services to older people,
people living with disability, children and
carers across regional SA. Services: Help at
home, residential care, disability services,
children’s services, help for carers.

        1800 944 912
        CountryHealthConnect@sa.gov.au
        countryhealthconnect.sa.gov.au

Country and Outback Health

Allied health including respiratory care,
podiatry, dietetics, exercise physiology
and diabetes education*
Mental health for adults, teens and young
people, and children* 
Alcohol and other drugs services, SMART
recovery, headspace*
Care finder service to help older people
access My Aged Care and other supports*
headspace: mental health, physical
health, alcohol and other drugs, work and
study support for people aged 12-25*
Aboriginal Health
DIS services including plan management,
support coordination, mental health and
allied health

*These programs are made possible with
funding by Country SA PHN.
        (08) 8644 4900
        admin@cobh.org.au
        cobh.com.au

Electronic feedback form:
bit.ly/EFNLHNFeedback

       0401 772 141

Regional healthcare services newsletter July 2026
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Multiple-service healthcare providers

EFNLHN consumer feedback

http://bit.ly/EFNLHNFeedback
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