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Survey Questions  

 

 

 

This is a survey about southern Adelaide 

health care. 
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Do you live in Southern Adelaide? 

 

 

If yes, please write your postcode 

______________________________  

 

☐     No 

 

 

Do you work for the Southern 

Adelaide Local Health Network? 

 

 (Please tick one box) 

☐     Yes 

 

☐     No 
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Which things impact your health 

now? 

(Tick as many boxes as you want to) 

 

 

 

☐     Family/relationship conflict 

 

 

 

 ☐     Money problems 

 

 

 

☐     No transport 
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☒     Discrimination 

 

 

 

☐     Being homeless 

 

 

 

☐     Poor education 

 

 

☐     Loneliness 

 

 

☐     Poor quality housing 
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☐     No job 

 

 

 

☐     Work pressures 

 

 

 

☐     Work/life balance 

 

 

 

☐     Feeling unsafe in my neighbourhood 
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What matters to you most when it 

comes to your health care? 

(Tick as many boxes as you want to) 

 

 

☐     Cost of health care 

 

 

☐     Health care close to home  

 

 

 

☐     Health care that is better for the  

        environment (like using resources and  

       products that are better for the  

       environment) 
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☐     Health care that is sensitive to  

       language and culture  

 

 

☐     LGBTQIA+ health issues and support   

 

 

☐      Having appointments by telephone or  

          video-call (telehealth) 

 

 

 

☐       Quality of care  
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☐      Safety of care  

 

 

☐       Health care that uses up to date  

          technology  

 

 

☐       Quick access to health services  

          (hospital and GP care)  

 

Is there anything else that is important to 

you about your health care? 

__________________________________

__________________________________

__________________________________ 
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What are the most important health 

services for you today? 

 (Tick as many boxes as you want to) 

 

 

☐     Aboriginal health care   

 

  

 

☐      Child health  

 

 

☐     Chronic disease management (such  

        as diabetes and heart disease)   

 

☐      Community health (such   

         as GP Plus sites)  
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☐     Dental and oral health   

 

 

☐     Drug and alcohol addiction services   

 

 

☐     Emergency and urgent care   

 

 

☐     GP services  

 

☐     Health education and prevention     

        (such as screening programs and  

        vaccinations)   
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☐     In-home services (such as Hospital in  

         the Home, community health  

         services, RDNS)  

 

 

☐      Long-term care (such as nursing  

         homes, disability accommodation)  

 

 

☐       Pregnancy and birthing services   

 

 

 

☐       Mental health support and services  
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☐     NDIS services  

 

 

☐      Palliative care and end of life services  

 

 

 

☐     Pharmacy services  

 

 

 

☐     Physical activity and nutrition  

 

 

 

☐     Rehabilitation services (such as  

        recovery after stroke, injury)    
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☐     Specialised medical and surgical  

        services (such as cardiology, cancer   

        care, gastroenterology)  

 

 

☐      Voluntary Assisted Dying (VAD)  

         services  

 

Are there any other important health 

services for you today? 

__________________________________

__________________________________

__________________________________

__________________________________ 
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What challenges do you face with health 

services? 

(Tick as many boxes as you want to)  

 

 

☐     The cost of appointments 

 

 

☐      The cost of prescription medications   

 

 

☐     Cultural needs (such as needing an  

        interpreter) 

 

 

☐      Diversity needs (such as LGBTIQA+,  

         gender, age)   
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☐     Disability access (such as transport,  

        parking)  

 

 

 

☐     Problems with health care delivery  

        between GP and hospital services  

 

 

☐      Health care services too far away  

 

 

 

☐      Parking (such as the cost or if there  

         are parks available)  
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☐      Poor communication between health    

         services (such as between doctors in  

         hospital, between hospital and GP)  

 

 

☐      Waiting times for hospital services  

 

 

☐      Waiting times for GP appointments  

 

Are there any other challenges you face 

with health care services?   
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What will be the most important 

health services for you in 5+ years? 

 (Tick as many boxes as you want to) 

 

 

☐     Aboriginal health care   

 

  

 

☐      Child health  

 

 

☐     Chronic disease management (such  

        as diabetes and heart disease)   

 

 

☐      Community health (such   

         as GP Plus sites)  
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☐     Dental and oral health   

 

 

☐     Drug and alcohol addiction services   

 

 

☐     Emergency and urgent care   

 

 

☐     GP services  

 

☐     Health education and prevention     

        (such as screening programs and  

        vaccinations)   



 

19 
 

OFFICIAL 

☐     In-home services (such as Hospital in  

         the Home, community health  

         services, RDNS)  

 

 

☐      Long-term care (such as nursing  

         homes, disability accommodation)  

 

 

☐       Pregnancy and birthing services   

 

 

 

☐       Mental health support and services  
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☐     NDIS services  

 

 

☐      Palliative care and end of life services  

 

 

 

☐     Pharmacy services  

 

 

 

☐     Physical activity and nutrition  

 

 

 

☐     Rehabilitation services (such as  

        recovery after stroke, injury)    
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☐     Specialised medical and surgical  

        services (such as cardiology, cancer   

        care, gastroenterology)  

 

 

☐      Voluntary Assisted Dying (VAD)  

         services  

 

Will there be any other important health 

services for you in 5+ years? 

__________________________________

__________________________________

__________________________________

__________________________________ 
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How can we improve health care 

services for you? 

__________________________________

__________________________________

__________________________________

__________________________________

__________________________________

__________________________________

__________________________________

__________________________________

__________________________________

__________________________________

__________________________________

__________________________________

__________________________________ 
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Would you like to know more about 

being a Southern Adelaide Local Health 

Network (SALHN) consumer 

representative? 

 

 

Please email 

Health.SALHNConsumerEngagement@sa.

gov.au 

 

 

Or call 

7 1 1 7  6 2 4 1 

 

 

 

mailto:Health.SALHNConsumerEngagement@sa.gov.au
mailto:Health.SALHNConsumerEngagement@sa.gov.au
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Would you like to go in the draw to win 

one of five $40 e-gift vouchers?  

 

 

Please tell us your details below.  

 

Your details will only be used to contact you if you win. 

They will not be used for any other reason.  

 

Name_____________________________ 

 

Email _____________________________ 

 

OR 

 

Phone number______________________ 


