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YourSAy Digital Engagement Content Plan
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This template has been designed to help you plan and collate content for your upcoming digital engagement on yourSAy. You can adapt it to suit your needs and complement your broader community engagement strategy. 
Helpful tips for using this template
1. To complete this template, you should have an idea of the content, resources and participation tools that you are planning to use in your online engagement. 
1. Include all relevant available information to the best of your ability. 
1. Each section relates to a specific section on your yourSAy engagement page. 
1. Delete any of the guiding text that we have included, as you work your way through the template.
Section 1: Project information
	Project title
	Keep it short and simple 

	Preferred URL
	Suggest the URL you would like to use to link directly to your project
E.g., https://yoursay.sa.gov.au/preferred-url 
If you don’t have a preference, the URL will simply reflect the title of your project

	Project image
	This image will be the project thumbnail displayed on the yourSAy homepage and will also be seen when sharing on social media.
The size of the image displayed is 1600 (w) x 1066 (h) pixels.
Note: Image file types .jpg .jpeg .png and .gif only

	Banner image
	This image will be located at the top of your project page. Clean, high-quality images with human subjects work best. You may seek advice / support from your Creative Services Team.
Banner size should be 2048 (w) x 400 (h). Image file types: .jpg .jpeg .png or .gif.
YourSAy is a responsive website and may crop your differently when presenting on different screen sizes. Position the important part of the image in the middle.

	Supporting documents
	Discussion papers, scientific papers, draft plans and policies, maps etc help to provide better context about your consultation topic. If your key document is long or complex, include a short, easy-to-read alternative.
These can be uploaded to your online project via the “documents” widget.
File types allowed are jpg, jpeg, gif, png, xls, xlsx, doc, docx, pdf up to 5MB max. If over 5MB hyperlink them using the important links widget (see section 3).




Section 2: Consultation page content
YourSAy uses a set information structure to provide visitors with a consistent experience across engagements on the site. Use the following headings as a guide to prepare your text. You may add additional headings as needed.
	Call to action
	Include one sentence summarising what you are wanting to find out

	Overview
	Include project overview

	Background 
	Include a summary about the project and how you have got to the ‘community engagement’ stage. 

	Get involved
	Invite people to find out more about your project, including a call to action that lists all the ways people can provide feedback. For example:
Find out more:
· Read the Draft Plan and Discussion Paper
· take a look at our FAQs
· watch our short informative video
Have your say by:
· taking our survey 
· sharing a comment on the 'guestbook' tool
· register for an upcoming workshop (link to widget)
· Post your written submission to: XXX
· Email a submission to: XXX

	Next steps
	Outline how feedback will inform the outcome or next stages of the project.



Section 3: Widgets
Widgets display easy to access information, including essential dates and information related to your consultation, and additional information to support participants to make informed input. 
	Mandatory widgets
	

	Timeline
	Use this widget to outline key milestones of your engagement.

	Get in touch
	Use this widget to provide project contact details.



	Additional widgets
	

	Documents
	Use this widget to publish all supporting documents. 

	FAQs
	Add frequently asked questions under this widget.

	Links
	Use links to provide additional information about your engagement project.


Section 4: Engagement tools
YourSAy provides a range of built-in engagement tools to support a wide breadth of engagement objectives at any scale. Read more about available tools.
	Tools
	

	Selected tool
	Rationale for selection / objective to be addressed

	Selected tool
	Rationale for selection / objective to be addressed
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Strategic Engagement Unit
Strategic Communications, State Promotion

P: + 61 (8) 8413 8260
E: yoursay@sa.gov.au
W: dpc.sa.gov.au
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