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The Department of Human Services acknowledges and respects Aboriginal people as the state’s first people and recognises Aboriginal people as traditional owners and occupants of lands and waters in South Australia.
We acknowledge that the spiritual, social, cultural and economic practices of Aboriginal people come from their traditional lands and waters, and that the cultural and heritage beliefs, languages and laws are still of importance today.
We are committed to ensuring that the needs and aspirations of Aboriginal people with disability are incorporated in the design, development and implementation of the State Disability Inclusion Plan.
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Acknowledgement of Language and Terminology
The Department of Human Services acknowledge that language is a personal preference, and that different language and terminology preferences exist within the disability community. Based on feedback during consultations and for the purposes of this consultation report, we will move between identity-first and person-first language.
The term ‘Aboriginal’ has been used throughout this document to reference all Aboriginal and Torres Strait Islander peoples. The Department of Human Services acknowledges and respects this preference of the South Australian Aboriginal community in written and spoken language.

[bookmark: _Toc188201883]Our journey thus far
“Full acceptance is freedom”
Consultation participant

The implementation of South Australia’s first State Disability Inclusion Plan (the State Plan) in 2019 was an important step forward for people with disability and a recognition by the Government of South Australia that a stronger commitment to access and inclusion was needed.

It was a significant milestone in advancing inclusivity across South Australia, bringing local and state governments together to foster inclusive and accessibility in new and innovative ways.

Through the Disability Inclusion Act 2018 (SA) (the Act), all State Government departments and local councils (State authorities) affirmed their commitment to making significant and meaningful progress towards achieving an accessible and inclusive South Australia where people with disability can actively participate in the world around them, without barriers and exclusion.

The State Plan was also our state’s vehicle to respond to the principles enshrined in the United Nations Convention on the Rights of Persons with Disabilities (UNCRPD) and the outcomes of Australia’s Disability Strategy 2021-2031.

While significant progress has been made across access and inclusion, the job is not yet done and with 2023 marking the conclusion of the first iteration of the State Plan, the South Australian Government has reaffirmed its commitment through the delivery of the State Disability Inclusion Plan 2025–2029: A South Australia where no one is left behind.

However, government action alone is not enough. The entire South Australian community has a role to play for improving access and inclusion and building knowledge and understanding so that all people with disability, regardless of age, can participate fully in all aspects of community life.
[bookmark: _Toc188201884]
The voice of those with lived experience
Building a more accessible, inclusive and knowledgeable South Australia requires a commitment across all levels of government and beyond, including the broader community.

Although the Disability Inclusion Act 2018 (SA) may legislate the requirement for government to undertake consultation activities in the preparation and review of the State Plan, the Government of South Australia has made a commitment to ensuring the voice of lived experience is embedded in all aspects of policy design.

To that end, the State Plan has been designed through:

Ongoing engagement with the South Australian community.
A targeted consultation conducted between October 2023 – December 2023 provided the framework on which this State Plan has been formed.

Review and refinement by the Disability Minister’s Advisory Council (DMAC).
A membership-based council made up of 12 people with disability and/or carers of a person with disability to provide strategic advice and a lived experience lens on government policy.

Targeted engagement with priority group members.
Ensuring the specific needs and overlapping barriers experienced by priority groups identified in the Disability Inclusion Act 2018 (SA) are addressed.

Responding to recommendations
Taking action on the recommendations made by an independent reviewer to elevate the quality of the State Plan.

As priorities of people with disability shifts, so too must our response. For this reason, we will continue to listen, consult and respond to the needs of people with disability through our disability access and inclusion planning.

[bookmark: _Toc188201885]The United Nations Convention on the Rights of Persons with Disabilities
The United Nations Convention on the Rights of Persons with Disabilities (UNCRPD) is an international convention which sets out the fundamental human rights of all people with disability.

In 2007, Australia became one of the first signatories to the UNCRPD. Following extensive consultation and official approval through Australia’s national legislative process, the UNCRPD was officially ratified on 17 July 2008.

In Australia, the UNCRPD is incorporated through legislation, policy and programs at federal, state and territory levels. In South Australia, the Disability Inclusion Act 2018 (SA) is our vehicle to ensuring the principles outlined in the UNCRPD underpin the development and delivery of policy relating to people with disability.

The principles enshrined in the UNCRPD provides a clear framework for governments, industry, and service providers, along with the broader community, to ensure that people with disability are treated fairly and equitably and enjoy the same human rights and fundamental freedoms as all people within society.

The Human Rights Branch and the Office of International Law within the Commonwealth’s Attorney-General’s Department have carriage of Australia’s focal point responsibilities. This means they are responsible for the periodic reporting under the UNRPD and appearance before the Committee on the Rights of Persons with Disabilities, which is facilitated by the Human Rights Branch. This Branch also administers other important Commonwealth anti-discrimination and human rights legislations, including:

· Australia’s Disability Discrimination Act 1992
· Australian Human Rights Commission Act 1986.
[bookmark: _Toc188201886]Australia’s Disability Strategy 2021-2031
Australia’s Disability Strategy 2021-2031 (the ADS) outlines a vision for a more inclusive and accessible Australian society where all people with disability can fulfil their potential as equal members of the community.

Its purpose is to provide national leadership towards greater inclusion and guide activity across all areas of public policy.

The ADS recognises that all levels of government are responsible for supporting people with disability and sets out priorities for governments to work with the community, business, and people with disability though the provision of Outcome Areas and supporting Targeted Action Plans (TAPs).

There are seven Outcome Areas associated with the ADS, these being:

· Employment and Financial Security
· Inclusive Homes and Communities
· Safety, Rights and Justice
· Personal and Community Support
· Education and Training
· Health and Wellbeing
· Community Attitudes.

In addition to obligations set out within the ADS itself, the TAPs provide for targeted deliverables against areas where additional focus or attention is required.

Commonwealth-led recommendations arising from the 2024 Royal Commission into Violence, Abuse, Neglect and Exploitation of People with Disability will also be facilitated through the ADS and associated TAPs.

South Australia’s response to the ADS is primarily through the State Plan. This is to ensure a coordinated approach to disability access and inclusion is maintained, whilst giving effect to the specific needs and aspirations of South Australians with disability.



[bookmark: _Toc188201887]The Disability Inclusion Act 2018 (SA)
The Disability Inclusion Act 2018 (SA) (the Act) commenced operation on 1 July 2018 and has been an important part of South Australia’s legislative scheme, designed to promote and uphold the fundamental human rights of all people with disability, regardless of age, and to support and enhance the ability of people with disability to achieve their full potential as equal citizens through greater social connection and inclusion.

The Act is intended to operate in line with the principles of the UNCRPD and interact with other state and national disability-rights instruments, including the ADS and the SA Autism Strategy 2024-2029.

The creation of a separate and distinct piece of legislation focussing on disability inclusion is one of the most important aspects of the Act. A piece of legislation devoted entirely to one legislative topic in a case such as this sends a strong message to the community about the importance of disability inclusion in South Australia.

While we recognise that there are a number of other legislative schemes or sets of provisions within other Acts that may be relevant to people with disability, the underlying philosophy of this Act is to make explicit that people with disability must have full and equal inclusion in all aspects of our society.

It is important to understand that the Act is not considered an appropriate legislative vehicle to enforce laws that relate to discrimination and/or human rights or criminalise and punish those who fail to comply. It does, however, signify that as a society, we must all do better to remove the barriers people with disability continue to face when attempting to access and navigate the world around them and work together to achieve a South Australia where no one is left behind.



[bookmark: _Toc188201888]The SA Autism Strategy 2024-2029
The Autistic and autism communities have long advocated for improved community knowledge, understanding, support and acceptance for Autistic people.

Since the Act came into operation, the Government of South Australia has made a coordinated and consistent effort to improve access and inclusion across the state for people with disability.

In response to the growing call for inclusion from the Autistic and autism communities, the Government of South Australia committed to the development and implementation of the SA Autism Strategy – which was officially launched in June 2024.

Reports from the National Disability Insurance Scheme (NDIS) show that autism remains the largest disability group in South Australia, followed by intellectual disability. South Australia also consistently sits above the national average for NDIS participants with autism as a primary diagnosis.

There is also a significant gap between the life outcomes experienced by Autistic people and the rest of the population. In addition, the gap between Autistic people and people with other disability(ies) continues to increase. With the rates of autism diagnosis increasing each year, the gap will only continue to grow unless meaningful change is created, and a dedicated focus is prioritised.

The Strategy, led by the Department of Human Services, is the first of its kind to be delivered and implemented in South Australia. It sets out a 5-year roadmap for the government to help improve the lives of Autistic people of all ages and their families.

The State Plan and the Strategy will work alongside and interact effectively with each other to reduce unnecessary duplication and ensure the needs of the diverse disability and neurodivergent communities are addressed.

[bookmark: _Toc188201889]Language and terminology
Every person with disability is different, with unique qualities, strengths, weaknesses and support needs.

And every disability is different.

We all play an important role in shifting the narrative on and about disability – from the conversations we have, to the documents we write, it is our collective responsibility to make important choices that support long lasting change.

There are many misconceptions and misunderstanding in the community about what it truly means to have a disability. This is why ensuring accurate and respectful language is used is so important.

We acknowledge that language is a personal preference, and that different language and terminology preferences exist within the disability and neurodivergent community.

Based on feedback during consultations and for the purposes of the State Plan, we have adopted ‘person-first’ language (i.e. person with disability) rather than identity-first language (i.e. disabled person).

The most important thing to remember is to ask the person with disability how they would like to be referred to and represented and to respect their wishes.

Respectful curiosity is when you approach others and their perspectives with an open mind and genuine interest, fostering an environment where diverse viewpoints can be shared and understood.

Most people with disability are open and willing to share their experiences and perspectives with those who are genuinely curious and prepared to listen with compassion and non-judgement.

So next time you’re speaking with or about a person with disability – stop, think, ask.

[bookmark: _Toc188201890]Defining disability
There are several ways that society has conceptualised disability over the years.

The Social Model of Disability highlights the challenges and barriers experienced by people with disability that have been created by society.

This view of disability recognises the importance of removing barriers that restrict life choices for people with disability and by doing so, creating a more inclusive society for all.

There are still some, however, who view disability as a ‘problem’ or ‘impairment’ that is part of the individual; something that deviates from the typical ‘norm’ and requires treatment or care. This way of thinking is referred to as the Medical Model of Disability.

While this view is still very apparent in many aspects of our society, it does little to challenge or remove the barriers that people with disability experience in their daily lives. In reality, this model places the blame on the person for the limitations they experience.

The Human Rights Model of Disability recognises the fundamental human rights of people with disability as outlined in the UNCRPD.

It takes to a new height the movement from viewing people with disability as objects of charity, medical treatment and social protection towards viewing people with disability as subjects with rights, who can claim those rights and make decisions for their lives based on their free and informed consent as well as being active members of society.

Under the Act and for the purposes of the State Plan, disability is defined as:

In relation to a person, includes long-term physical, psycho-social, intellectual, cognitive, neurological or sensory impairment, or a combination of any of these impairments, which in interaction with various barriers may hinder the person’s full and effective participation in society on an equal basis with others.
Facts at a glance
[bookmark: _Hlk193316829]In 2022, 5.5 million Australians (21.4%) had a disability.[footnoteRef:1] [1:  Australian Bureau of Statistics. Disability, Ageing and Carers Australia: Summary of Findings. Released 4 Jul 24, https://www.abs.gov.au/statistics/health/disability/disability-ageing-and-carers-australia-summary-findings/2022] 


[bookmark: _Hlk193316871]The disability-free life expectancy (that is, the estimated number of years people can expect to live without disability) of Australians is increasing over time.[footnoteRef:2] [2:  AIHW. People with disability in Australia 2024 Report. Last updated 23 Apr 24, https://www.aihw.gov.au/reports/disability/people-with-disability-in-australia/contents/summary] 


[bookmark: _Hlk193316888]People with disability have higher health risk factors than those without disability. In 2022, 64% of adults with disability in South Australia said their health was excellent or very good, compared with 94% of adults without disability in South Australian.[footnoteRef:3] [3:  AIHW. Australia’s Disability Strategy 2021-2031 Outcomes Framework, Self-reported health. Last updated 9 Jul 24, https://www.aihw.gov.au/australias-disability-strategy/outcomes/health-and-wellbeing/self-reported-health] 


Each year, the Australian Human Rights Commission receives more complaints about disability discrimination than about any other form of discrimination. In 2022-23, 46% of all complaints received were about disability discrimination.[footnoteRef:4] [4:  AIHW. People with disability in Australia 2024 Report. Last updated 23 Apr 24, https://www.aihw.gov.au/reports/disability/people-with-disability-in-australia/contents/summary] 


[bookmark: _Hlk193316929]In 2022, the proportion of South Australian people with disability (aged 20-64) who had completed Year 12 or equivalent was 46%, compared with 58% of people with disability nationally.[footnoteRef:5] [5:  AIHW. Australia’s Disability Strategy 2021-2031 Outcomes Framework, Education and learning. Last updated 24 Oct 24, https://www.aihw.gov.au/australias-disability-strategy/outcomes/education-and-learning/year-12-completion] 









[bookmark: _Hlk193317019]In South Australia about 1 in 5 people live with disability, however only 1.35% of the public sector workforce have formally disclosed that they live with a disability.[footnoteRef:6] [6:  South Australian Public Sector Disability Employment Strategy 2020-2023, https://www.publicsector.sa.gov.au/Employment/disability-employment] 


[bookmark: _Hlk193317045]In 2022, the disability employment gap of people with disability compared with people without disability in South Australia was approximately 2.6%*.[footnoteRef:7] [7:  AIHW. Australia’s Disability Strategy 2021-2031 Outcomes Framework, Unemployment gap. Last updated 24 Oct 24, https://www.aihw.gov.au/australias-disability-strategy/outcomes/employment-and-financial-security/unemployment-gap. *Available data cannot confirm with confidence that there is a disability-related gap for this group.] 


[bookmark: _Hlk193317076]In 2021, the number of South Australians with disability reporting a need for assistance with daily living, including self-care, mobility, and communication was 6.7%. This compares to 5.8% of people with disability nationally.[footnoteRef:8] [8:  Australian Bureau of Statistics. Disability and carers: Census 2021. Released 28 Jun 22, https://www.abs.gov.au/statistics/health/disability/disability-and-carers-census/2021] 


The proportion of South Australian people with disability aged 5 years and over who have no difficulty using public transport is 64%, compared with 63% nationally.[footnoteRef:9] [9:  AIHW. Australia’s Disability Strategy 2021-2031 Outcomes Framework, Public transport usability. Last updated 24 Oct 24, https://www.aihw.gov.au/australias-disability-strategy/outcomes/inclusive-homes-and-communities/public-transport-usability] 


In 2022, 12.5% of women with disability reported experiencing abuse or neglect in the last 12 months compared to 9.8% of males with disability.[footnoteRef:10] [10: Australian Bureau of Statistics. Disability, Ageing and Carers Australia: Summary of Findings. Released 4 Jul 24, https://www.abs.gov.au/statistics/health/disability/disability-ageing-and-carers-australia-summary-findings/2022 ] 
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A spotlight on our seven Priority Groups
Since the commencement of the first State Plan in 2019, the intersection between a person’s disability and other forms of structural and systemic discrimination has become increasingly clear.

Intersectionality is about recognising that people with disability are diverse and may belong to different population groups and may therefore be subject to overlapping disadvantage. Of significance, the Act puts a spotlight on seven population groups for priority consideration. 

Ensuring South Australia has genuine access and inclusion for all people with disability, State authorities must design policies, programs and services with these diverse groups in mind.


Aboriginal people with disability
Aboriginal people with disability may have a very different understanding or concept of disability. They have a right to respect as the first people of Australia and be able to celebrate their history, culture and kinship relationships and connection to their traditional land and waters. 

Culturally and linguistically diverse (CALD) people with disability
Cultural perceptions, language and other differences can influence understanding and attitudes of disability by CALD people with disability.

Women with disability
Women and girls can experience disability in different ways, be misdiagnosed or underdiagnosed and experience higher rates of abuse and exploitation.

Children with disability
Children with disability have the right to a full life in conditions that ensure their dignity, promotes self-reliance and facilitates their active and full participation in family, cultural and social life.

LGBTIQA+ people with disability
LGBTIQA+ people with disability can often feel excluded from essential supports and services and be overlooked when developing policies and programs that improve inclusion.

People with significant intellectual disability or who have high levels of vulnerability due to disability
People with significant intellectual disability or those who have higher levels of vulnerability due to their disability have a right to feel safe, to enjoy dignity in their lives, and to participate in the community in a meaningful way. 

People with disability who live in regional communities
Distance from metropolitan regions can reduce the availability of supports and services for people with disability and create additional barriers to inclusion.

[bookmark: _Toc188201894]Our Approach: Inclusion Domains
The benefits of achieving a more accessible and inclusive South Australia extend beyond the disability community to all South Australians. It is in everyone’s best interest for the State Plan to be ambitious and groundbreaking, so that South Australia can lead the way in access and inclusion.

That is not to say that positive initiatives and developments to improve access and inclusion for people with disability has not occurred since the commencement of the first State Plan. In fact, there has been significant progress made by State authorities throughout the first four years across many aspects of social and economic life. 

However, feedback from consultation participants highlighted that people with disability continue to face significant barriers to equal access and inclusion in South Australia and that there is still plenty of work to be done.

The emerging themes highlighted through the statewide consultation process have set the basis upon which the State Plan’s priority areas have been designed. We will call these priority areas Domains. 

These Domains have been designed to respond to and complement the many inclusion-related initiatives underway across various areas and levels of government. In addition, they respond to the unique perspectives and needs of South Australians with disability as raised throughout consultation.





DOMAIN 1:	ACCESS

All people with disability can participate as equal citizens and feel connected to their communities.



DOMAIN 2:	OPPORTUNITY

All people with disability benefit from inclusive educational experiences, equitable employment opportunities and financial security.



DOMAIN 3:	SUPPORT

All people with disability can access quality, tailored personal and community supports addressing their individual needs.



DOMAIN 4:	WELLBEING

All people with disability can attain the highest possible health and wellbeing outcomes throughout their lives.



DOMAIN 5:	JUSTICE

All people with disability have full and equal protection before the law.


[bookmark: _Toc188201895]

Domains at a glance
Each of the highlighted Domains represent areas of priority and focus for State and local government over the next four years. Whilst some aspects of each Domain will need to be prioritised as they require immediate action, other aspects will be undertaken in a staged effort as existing work continues, new initiatives emerge and other reforms, both state and national, mature.


DOMAIN 1:	ACCESS

People with disability have a fundamental right to take part in all aspects of social, cultural, and economic life and enjoy the benefits of an accessible and inclusive community.

Actions and outcomes within this Domain will concentrate on breaking down the barriers to accessibility and providing opportunities for people with disability to actively participate in the world around them.

DOMAIN 2:	OPPORTUNITY

People with disability have a fundamental right to achieve their full potential through education and lifelong learning, and the economic security that comes from equal opportunities within the workforce.

Actions and outcomes within this Domain will put in place targeted measures to support transitions through the various educational settings and into the workforce and ensure equal opportunity is afforded to people with disability across all stages of the education and employment experience.






All these Domains are underpinned by the wider process of building knowledge, understanding and acceptance of disability across the South Australian community.



DOMAIN 3:	SUPPORT

People with disability have a fundamental right to access a range of in-home, residential, and other community support services. This includes personal assistance necessary to support living and inclusion in the community, and to prevent isolation or segregation from the community.

Actions and outcomes within this Domain will address the accessibility and availability of community services and supports that are responsive to their specific needs and the needs of people that care for them.

DOMAIN 4:	WELLBEING

People with disability have a fundamental right to the enjoyment of the highest attainable standard of health without discrimination on the basis of disability and be confident that measures are in places to ensure equitable access to health and mental health services and supports are readily available.

Actions and outcomes within this Domain will aim to build the knowledge and awareness of the diversity and intersectionality of disability within the health and mental health sectors and prioritise the accessibility and availability of health and mental health services to ensure quality care is provided at all stages of life.

DOMAIN 5:	JUSTICE

People with disability have a fundamental right to recognition before the law. This includes the recognition that all people with disability deserve legislative, administrative, social, educational, and other measures of protection and be free from all forms of exploitation, violence and abuse.

Actions and outcomes within this Domain will promote, uphold and protect the rights of people with disability through improved interactions with the justice system whether they be as victims, witnesses, suspects or defendants.


Outcomes Framework
The Outcomes Framework supports this State Plan by setting measurable goals in key areas to drive meaningful change for people with disability in South Australia. It will be used to track progress across the five domains: Access, Opportunity, Supports, Wellbeing, and Justice.
The Outcomes Framework outlines 25 priority areas that the disability community has told us are really important. For each priority area we have an outcome, these are what we are aiming to achieve. Our measures are how we know if things are getting better. Key State authorities are assigned to lead efforts on specific measures, though responsibility is not limited to them alone. 
By applying this Outcomes Framework, we can ensure transparency, monitor changes over time, and assess the impact on access to supports and services and overall inclusion for people with disability in our state. 




Outcome measures
When measuring outcomes, proportion and number are used throughout the Outcomes Framework. 
Proportion refers to the share or percentage of a subgroup within a whole. It is typically expressed as a fraction, percentage, or ratio.
Example: "People with disability make up 15% of all committee members."
Number refers to the absolute count of individuals or entities within a category.
Example: "There are five committees with at least two members with disability."
When measuring outcomes, proportion helps assess representation relative to the total, while numbers offer and exact count.
The measures assigned to Key State authorities will be reflected in full or part in their individual Disability Access and Inclusion Plans (DAIPs). All Measures referencing Australia’s Disability Strategy (ADS) are being captured by the ADS reporting processes unless Key state authorities are also providing data to those same measures. 


[bookmark: _Toc188201896]Domain 1: Access
WHAT WE WANT: A South Australia where all people with disability can participate as equal citizens and feel connected to their communities
People with disability are ever present in our community but most do not enjoy full participation in it. Inaccessibility is a frustrating feature of daily life for many and there are still widespread misconceptions and stereotypes informing the attitudes and behaviours of the community. These attitudes can further be influenced by the intersectionality of disability with other characteristics, including gender, age or ethnicity.
We want to influence community attitudes to remove discrimination and build a South Australian community that values difference and respects the contributions people with disability make to our communities. This includes ensuring the community itself is fully accessible.
The following outcomes are designed to drive the Access improvements State authorities will aim to achieve within their unique Disability Access and Inclusion Plans (DAIPs). You can download a State authorities DAIP by visiting: inclusive.sa.gov.au

	Priority Area
	Outcome
	Measures
	Key State authority

	1. [bookmark: _Hlk189736100]Active participation
	People with disability are actively participating in accessible and inclusive communities.
	[bookmark: _Hlk189736087]1.1 Proportion of people with disability participating in cultural, recreational and sporting activities. Australia’s Disability Strategy

[bookmark: _Hlk189736301]1.2 Total number of inclusive and accessible events, both internal and external, with 50+ people following best practice event management.





	



All State authorities

	2. Understanding and acceptance
	The South Australian community is aware of and understands the barriers to access and inclusion for people with disability.
	2.1 Total number of activities undertaken to promote and profile disability inclusion in the South Australian community. 

2.2 Proportion of people with disability who report feeling valued and respected in their community. Australia’s Disability Strategy
	All State authorities




	3. Universal Design*

*Universal Design definition Australian Human Rights Commission
	South Australian built and natural environments are inclusive and accessible for people with disability.
	3.1 Proportion of people with disability who have difficulty accessing government buildings. Australia’s Disability Strategy

3.2 Total number of public-facing government buildings that are built or modified to enhance usability. For example, compliance with the current National Construction Code.

3.3 Total number of new developments that incorporate Universal Design and/or the Livable Housing Design Guidelines within the National Construction Code.

3.4 Proportion of national parks, conservation parks, recreation parks, beaches and playgrounds (within these areas) that are built or modified to include enhanced accessibility features.

3.5 Proportion of public transport infrastructure built or modified to include enhanced accessibility features.

3.6 Total number of improvements to footpaths, shared paths, road crossings and car parks to improve safety and accessibility.
	



All State authorities
[bookmark: _Hlk191294376]



All State authorities



Department for Environment and Water
Local councils 



Department for Infrastructure and Transport



Local councils
Department for Infrastructure and Transport


	4. Accessible facilities
	South Australian public bathroom facilities are accessible and meet the needs of people with disability when in the community.
	4.1 Proportion of public bathroom facilities across South Australia that meet accessibility standards and/or a designated Changing Places facility.


	Local councils 


	5. Communications and information
	People with disability can find the information they need in the format(s) they need it in.
	5.1  Total number of resources or materials that have been developed in accessible formats. For example, websites that meet Web Content Accessibility Guidelines (WCAG) 2.2 level AA accessibility standard (or above) and Easy Reads.

5.2 Total number of Auslan and augmentative and alternative communication services provided to meet support needs, including any unmet need.
	All State authorities 





All State authorities 

	6. Transportation
	People with disability can get to where they need to go safely.
	6.1 Proportion of people with disability who can use all forms of public transport with no difficulty. Australia’s Disability Strategy

6.2 Proportion of government-owned public transport fleet (buses, trains and trams) adhering to accessibility standards. 

6.3 Total number of Access Taxis available in SA adhering to accessibility standards.

 6.4 Total number of activities or initiatives undertaken to promote enhanced access and safety for people with disability whilst using public transport.
	



Department for Infrastructure and Transport



Department for Infrastructure and Transport


Department for Infrastructure and Transport

	7. Collaboration and consultation
	The voice of lived experience is embedded into government decision-making on matters affecting people with disability.
	7.1 Total number of public consultations conducted  that incorporated the voice of people with disability.

7.2 Total number of people with disability serving on committees and working groups, recognising that some people may not choose to share this information.
	All State authorities


All State authorities

	8. Housing
	People with disability have access to appropriate housing.
	8.1 Proportion of accessible public housing stock. 

8.2 Proportion of accessible and adaptive housing for people with disability through the National Construction Code.
	SA Housing Trust


Department of Housing and Urban Development




Domain 2: Opportunity
WHAT WE WANT: A South Australia where all people with disability benefit from inclusive educational experiences, equitable employment opportunities and financial security
Education determines more than just a child’s economic future – it is also critical to a child’s social and emotional development, to establishing a sense of identity and a sense of place in the world. For children and students with disability, the educational experience represents an important opportunity to imagine and create an alternative future.
In turn, the opportunity for meaningful employment is essential to not only a person’s economic security but also their physical and mental health, personal wellbeing and sense of identity.
Unfortunately, too few people with disability are benefitting from inclusive educational experiences and genuine employment opportunities. 
We want to ensure equal opportunity to learning and earning is achieved by addressing the barriers and obstacles people with disability of all ages continue to face at all levels of the education and employment experience.
The following outcomes are designed to drive the Opportunity improvements State authorities will aim to achieve within their unique Disability Access and Inclusion Plans (DAIPs). You can download a State authorities DAIP by visiting: inclusive.sa.gov.au

	Priority Area
	Outcome
	Measures
	Key State authority

	1. Targeted knowledge, understanding and support
	The South Australian education workforce is equipped with the knowledge and skills to effectively support and work with people with disability.
	1.1 Proportion of teachers and educators equipped with the knowledge and skills to confidently support students with disability.
	Department for Education
Tafe SA
Office for Early Childhood Development

	2. Supports and resources for children and young people
	Children with disability have access to inclusive education.
	2.1 Total number of children and young people with disability engaged in education.
	Department for Education
Office for Early Childhood Development


	3. Targeted transitional supports
	People with disability have opportunities and the right supports to develop their skills.
	[bookmark: _Hlk189738178]3.1 Total number of initiatives promoting volunteer participation for people with disability, including the types of support provided.

3.2 Proportion of students with disability who complete a higher education qualification. Australia’s Disability Strategy

3.3 Proportion of people with disability undertaking apprenticeships.

3.4 Proportion of Vocational Education and Training (VET) graduates with disability gaining employment post training. Australia’s Disability Strategy
	All State authorities






Tafe SA
Department for Education



	4. Access to employment opportunities
	People with disability have opportunities to develop and succeed in their chosen fields.
	4.1 Proportion of public sector staff with disability, including those in leadership roles. 

4.2 Proportion of State authorities using best practice inclusive recruitment and retention processes to provide equitable access and support for people with disability. For example, staff training and policy changes. 
	Office of the Commissioner for Public Sector Employment

All State authorities

	5. Supportive environments
	People with disability have access to a supportive place to learn and earn.
	5.1 Total number of inclusive infrastructure upgrades to improve accessibility and participation in learning environments.


5.2 Total number of adjustments made to support people with disability to have equal opportunities for growth and success.
	Department of State Development
Department for Education
Tafe SA
Office for Early Childhood Development

All State authorities

	6. Data and reporting
	State authorities contribute to improving state and national disability data.
	6.1 Proportion of measures within the Outcomes Framework that are collected and reported on to ensure accountability in delivering the State Disability Inclusion Plan.

6.2 Proportion of State Government agencies enhancing their data collection and reporting systems. 
	Department of Human Services



All State Government agencies




Domain 3: Support
WHAT WE WANT: A South Australia where people with disability can access quality, tailored personal and community supports addressing their individual needs
Services and supports are intended to provide people with disability with the assistance they need to participate in daily and community life. For some, these services and supports may be limited to supporting social connections while others require more significant and targeted supports with daily living. Regardless, all people with disability should benefit from supports and services without encountering barriers.
Many people with disability, along with their carers and loved ones often describe the struggles and difficulties they face when attempting to access resources and supports and ways to navigate complex systems, especially those that straddle State and National programs.
We want to build a service system in South Australia that moves away from ‘welfare’ to a person-centred approach that supports the potential of all people with disability.
The following outcomes are designed to drive the Support improvements State authorities will aim to achieve within their unique Disability Access and Inclusion Plans (DAIPs). You can download a State authorities DAIP by visiting: inclusive.sa.gov.au

	Priority Area
	Outcome
	Measures
	Key State authority

	1. Accessibility
	People with disability can access the community supports and services they need.
	[bookmark: _Hlk193278106]1.1  Total number of initiatives, platforms, and systems established to connect people with disability to community supports and services.

1.2 Total number of community supports and services accessed by people with disability, including in regional and remote areas. 
	All State authorities



All State Government agencies

	2. [bookmark: _Hlk190693350]Advocacy and supports
	People with disability are provided with disability advocacy support when they’re unable to advocate for themselves.
	2.1 Total number of people with disability accessing advocacy services and number of matters resolved.
	Department of Human Services

	3. [bookmark: _Hlk190693414]Information sharing
	Services work together to enhance participation of people with disability.
	3.1 Total number of inter-agency meetings to support the implementation of the State Plan.

	Department of Human Services

	4. [bookmark: _Hlk190768125]Family and carer support
	Carers of people with disability are provided with dedicated supports and services.
	4.1 Proportion of carers of people with disability who report no unmet need for  respite care. Australia’s Disability Strategy

[bookmark: _Hlk191025681]4.2 Total number of resources available to help carers and ageing carers access support, including resource promotion.
	



Department of Human Services


	5. Programs
	Government-funded programs and services include disability provisions to ensure equal participation.
	5.1 Proportion of funding and number of grants distributed to enhance disability inclusion.
	All State authorities






Domain 4: Wellbeing
WHAT WE WANT: A South Australia where all people with disability can attain the highest possible health and wellbeing outcomes throughout their lives
Health and wellbeing are critical determinants of a person’s quality of life. People with disability require the same access to health care as all other South Australians yet experience considerable difficulties receiving appropriate care and supports. The gaps are significant that people with disability continue to experience poorer quality of life.
There is a belief that health professionals hold the same beliefs and misconceptions about disability as the rest of the community and this continues to an overrepresentation of people with disability receiving underdiagnosis or misdiagnosis, delays in treatment or referrals, or emergency mental health interventions.
Access to appropriate and timely health and mental health services is crucial to ensure people with disability of all ages and diversities receive the right supports for them.
We want a health and mental health sector that is easy to access, navigate and interact with for all people with disability.
The following outcomes are designed to drive the Wellbeing improvements State authorities will aim to achieve within their unique Disability Access and Inclusion Plans (DAIPs). You can download a State authorities DAIP by visiting: inclusive.sa.gov.au

	Priority Area
	Outcome
	Measures
	Key State authority

	1. Inclusive infrastructure
	Our health infrastructure is accessible and inclusive for people with disability.
	1.1 Total number of healthcare settings audited and the proportion that are compliant.
	Department for Health and Wellbeing (Local Health Networks)

	2. Targeted knowledge, understanding and support
	Our healthcare system is knowledgeable and understands the intersectionality and diversity of disability.
	2.1 Proportion of healthcare workers equipped with the knowledge and skills to confidently support patients with diversity of disability within the healthcare setting.

2.2 Total number of culturally responsive support services and programs available for people with disability from Aboriginal and CALD communities within the healthcare setting.
	Department for Health and Wellbeing (Local Health Networks)



Department for Health and Wellbeing (Local Health Networks)

	3. Supports and interventions
	A coordinated approach to the provision of health supports to meet the needs of people with disability, with stronger links between mental health and disability services.
	3.1 Total number of pathways in place for people with disability that provide an option of tailored coordination and navigation to meet their needs.

3.2 Total number of procedures and guidelines that recognise people with disability. 

3.3 Total number of information sharing agreements established between mental health and disability service providers.

3.4 Total number of patients accessing referral and triage services between mental health and disability service providers.
	Department for Health and Wellbeing (Local Health Networks)


Department for Health and Wellbeing (Local Health Networks)


Department for Health and Wellbeing


Department for Health and Wellbeing




Domain 5: Justice
WHAT WE WANT: A South Australia where all people with disability have full and equal protection before the law
People with disability are far more likely to experience violence, abuse, neglect and exploitation than the rest of the population. For people with disability with intersecting diversity profiles, this can be even more significant.
All people, including people with disability, should benefit from appropriate supports and services when coming into contact with emergency services and the justice systems, whether they be victims, witnesses, defendants or offenders and that these systems be designed to ensure all people experience equality and are safe and supported.
We want to improve the experiences of people with disability coming into contact with our emergency services and criminal justice systems.
The following outcomes are designed to drive the Justice improvements State authorities will aim to achieve within their unique Disability Access and Inclusion Plans (DAIPs). You can download a State authorities DAIP by visiting: inclusive.sa.gov.au
	Priority Area
	Outcome
	Measures
	Key State authority

	1. Targeted knowledge, understanding and support
	Emergency responders and the criminal justice system understand and support people with disability.
	1.1 Proportion of emergency responders equipped with the knowledge and skills to confidently support people with disability.

1.2 Justice and legal workers are disability confident and respond positively to people with disability. Australia’s Disability Strategy


[bookmark: _Hlk191462420]1.3 Proportion of people with disability who have not experienced discrimination due to disability. Australia’s Disability Strategy
	South Australian Police
Department for Health and Wellbeing

Department of Human Services
Attorney-General's Department 
Courts Administration Authority 
[bookmark: _Hlk191462428]Department for Correctional Services
South Australian Police




	2. Responding to emergencies
	The safety of people with disability during emergencies is prioritised.
	2.1 Total number of emergency-response resources and supports developed specifically for people with disability, including those available in accessible communication formats or tailored to the needs of people with disability.

2.2 Total number of systems in place to ensure emergency responses are tailored to meet the needs of people with disability, including considerations for supports such as wheelchairs, communication devices and assistance animals.
	All State authorities




SAFECOM (CFS, MFS, SES)
South Australian Police
Department for Health and Wellbeing

	3. Support and advocacy
	People with disability receive the right supports for them when navigating the criminal justice system.
	3.1 Total number of support services or programs available to support people with disability in the criminal justice system.

	Courts Administration Authority
Department of Human Services
Attorney-General's Department 
Department for Correctional Services
South Australian Police

	4. Consultation and collaboration
	People with disability are involved in the design and delivery of policies, programs and laws relevant to them within the criminal justice system.
	4.1 The extent to which policies, programs and laws impacting people with disability have been informed by consultations with people with disability.
	Courts Administration Authority
Department of Human Services
Attorney-General's Department 
Department for Correctional Services
South Australian Police

	5. [bookmark: _Hlk190788594]Safeguarding
	People with disability can access safeguarding supports and services.


	5.1 Proportion of recommendations being addressed within the Disability Royal Commission that are South Australia’s responsibility.

5.2 Proportion of the Disability Sector Strengthening Plan implemented.

5.3 Total number and type of authorised and unauthorised restrictive practices to support safeguarding.

	Department of Human Services



Department of Human Services


Department of Human Services  
Department for Education
Department for Health and Wellbeing 
Department for Correctional Services 
Department for Child Protection 
South Australian Police
Office for Early Childhood Development
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Driving Change: Performance and Accountability
This State Plan sets out whole-of-government policies and measures for achieving an accessible and inclusive South Australia.

The Act makes it clear that the State Plan must specify measurable outcomes for each Domain.

All State authorities have a role to play in achieving these outcomes within their unique context and also work together to ensure a consistent and meaningful approach across all levels of government in South Australia. They will do this through their individual Disability Access and Inclusion Plans (DAIPs). Although DAIPs are specific to each State authority, meaningful change can only occur when everyone is working together.

The State Plan explains what we want to achieve and why we want to do it.

DAIPs detail how we will achieve it and when we will do it.

The Department of Human Services (DHS) will lead the implementation of the State Plan and provide strategic guidance and support to State authorities to enact their DAIPs.

DHS will also ensure alignment with the activities of other state and national disability-related reform occurs to ensure a holistic response to access and inclusion across South Australia. Within the State Plan, outcomes associated with other disability-related initiatives have been highlighted.

To achieve our vision, State authorities will need to set firm targets, be ambitious, prioritise and lead by example. It is incumbent on those who can effect positive change to do so and support the broader community along this journey.




[bookmark: _Toc188201897]Keeping the community informed 
We are committed to ensuring the disability community is kept updated on the progress we’re making towards our vision. We also want to highlight the positive work State authorities are undertaking to achieve the outcomes of the State Plan and their individual DAIPs.

A copy of the State Plan, in various accessible formats, will be published on www.inclusive.sa.gov.au.

All State authority DAIPs will need to be published, in accessible formats and in an accessible location, on the agency’s website. A link to the DAIPs will also be published on www.inclusive.sa.gov.au. 

For each calendar year, DHS will produce an annual report on both the State Plan and DAIPs. This report will be provided to the Minister for Human Services by June the following year for tabling in both Houses of Parliament and made public thereafter. The annual report will be published on the website in accessible formats.

We will also highlight our activities on the website so the disability community can stay updated on work occurring, further consultation activities underway and other opportunities for engagement.



















[bookmark: _Toc188201898]What is out of scope of the State Plan?
Not all aspects of disability reform are included in the State Plan. This is because the Act dictates what the State Plan needs to be responsible for.

There are some things the State Plan doesn’t cover, these being aspects of the National Disability Insurance Scheme (NDIS) or other matters that fall within the Commonwealth Government’s responsibility.

This does not mean the Government of South Australia isn’t working on reform in this area, it just means it sits outside the core responsibility of the State Plan.
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