




External Consultation
SAPOL Disability Access and Inclusion Plan 2025 -2029

How accessible and inclusive is South Australia Police (SAPOL) for people living with disability? 

SAPOL has been working hard to make its services more accessible and inclusive.  
But we know we can do more, and we need your help to do better.  

SAPOL wants to hear your ideas about: what we do well to assist people with disabilities, access our services; and how inclusive we are in delivering our services.  

We also want to hear your ideas about how we can improve. By improving access we mean making the environments, services, and information we provide easy for everyone to understand and use. Improving inclusion is about making sure everyone feels valued and respected.

If you have a story (an experience) to tell us about SAPOL, we want to hear it.
We would like to hear stories of great service and positive experiences.
We would also like to hear stories of where you feel you have experienced poor service, poor attitudes, or about barriers you have encountered.
We would like you to tell us how you think we can improve.

This form should not take more than a few minutes to fill in, but you can take as long as you like. If there’s not enough room to tell the story, you can add a separate page.

Please don’t include identifying information. The stories or information you give us will be kept in confidence.  





Please tell us if you are sharing your story (experience) or someone else’s
· My own story
· Someone else’s story
[image: C:\Users\pd11674\AppData\Local\Microsoft\Windows\INetCache\IE\C4ZI80HH\7803683540_76d8f5f45d_b[1].jpg]
Please tell us when this story (experience) took place
(tick one box only)
· In the last 12 months
· In the last three years
· More than three years ago

Please tell us if
(tick one or more boxes)
· you are someone with lived experience of disability 
· you are a family member of someone with disability
· you are a carer of someone with disability
· you are a service provider, supporter or an advocate for someone with disability
· you are someone from the wider South Australian community with an interest in the topic

Please tell us if you are or the person whose story you are sharing identifies with one of the following groups:
(tick one or more boxes)
· Aboriginal and/or Torres Strait Islander
· from a Culturally and Linguistically Diverse background 
· Women
· part of an LGBTQIA+ community
· Children and young people under 21
· People with significant intellectual disability or who have high levels of vulnerability due to disability
· People with disability who live in regional communities

Please tell us if you are or the person whose story you are sharing is
(tick one box)
· female 
· male
· non-binary/gender diverse
· (Free Text) ………………………………
· prefer not to say




Tell us the story (experience) with SAPOL:










What were you or the other person happy with about this experience?









What were you or the other person not happy with about this experience?









What does SAPOL do well in delivering accessible and inclusive services and facilities to people living with disability?








How could SAPOL improve in delivering accessible and inclusive services and facilities for people living with disability?







Is there anything else you would like to tell us?








Please return this form by 19 October 2025 to SAPOL.diversityandinclusion@police.sa.gov.au
All information received will be treated in confidence.

Thank you for your participation.
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