
	Digital transformation definitions
What do we mean by digital?
Involving or relating to the use of computer technology, including storing data or information.

What is a digital revolution?
The "digital revolution" is impacting everything, from economy, innovation, science and education, to health. 

What started the digital revolution?
Around 1980, the digital revolution started with the Internet and after with mobile devices, social networking, big data, and computing clouds.

What is digital transformation in healthcare?
Patients can get better treatment with virtual reality tools, electronic sensors, wearable medical devices, telehealth, and 5G mobile technology.

How can digital technologies help improve the patient journey?
Redirecting some hospital-based treatment to people’s homes through telemedicine, and mobile health is transforming health systems to a more people-centred and integrated model of health 
service delivery.



	If you require any further information, please visit: sahealth.sa.gov.au/SALHN
Please email the completed form back to email: HealthSALHNMediaandCommunications@sa.gov.au
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	Looking to the future 
As technology becomes more advanced and mainstream in society, digital enhancements have shown remarkable value for health.

From technologies allowing people to manage their health more effectively, to better ways of diagnosing disease, to monitoring the impact of policies on population health, digital technologies for health are having an effect on how health services are delivered and run.

Empowering people and engaging communities 
An educated, aware and engaged public is our goal. Individuals and families can be encouraged to take an active role in their health and well-being, for example by connecting to high-quality health information online. 

Effective use of digital technologies can also support self-care, provide ways to address health needs, and enable access to health at a distance. 

With technology, service users can feed back their experiences of care with the potential for increased transparency in the processes and assessments of health services.

COVID has accelerated this transformation… and triggered digital leaps forward that were expected to take years. 

The mass migration of workers to home that might normally be expected to take a year was done in weeks. Global internet traffic increased by 70 per cent. 

And just like businesses in the private sector, if we are not prepared to address these challenges and evolve, we will be failing our mission and the communities we seek to serve.

	We want to hear from you…
Digital transformation is one of the biggest influences on health care. 

“COVID accelerated digital transformation, what other technological enhancements (at SALHN) would ensure a healthy community?”

How do I use this kit?
Take this guide with you as a prompt to have a conversation about ‘digital transformation and you’ and return your answers to us.
What technology do you use, eg mobile, tablet, laptop etc?
____________________________________________________________________________________________________________________________________________________________
What technology do you wish you could use?
___________________________________________________________________________________________________________________________________________________________________________________________________
What are the barriers preventing you or others from using digital technologies?
___________________________________________________________________________________________________________________________________________________________________________________________________
What opportunities does digital health offer?
___________________________________________________________________________________________________________________________________________________________________________________________________

	What technology do you want health providers to use? 
_______________________________________________________________________________________________________________________________________________________________________________

What technological changes during COVID affected you?
_______________________________________________________________________________________________________________________________________________________________________________
What digital changes should we embrace in healthcare?
_______________________________________________________________________________________________________________________________________________________________________________
How can digital transformation help us create a strong, local health service?
_______________________________________________________________________________________________________________________________________________________________________________
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