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$620,000SAFEGUARDING

$580,000 Since 2011, partnering
to build Age Friendly 
South Australia

•  Raising awareness

•  Strong community connections

•  Responding to vulnerability and risk

•  Policies and beyond: identifying new 
  strategies, policies and legislative avenues

+

Strategy to Safeguard
the Rights of Older

South Australians 2014–2021
and Action Plan 2015–2021
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Strategy to Safeguard  
the Rights of Older  
South Australians  
Action Plan 2015-2021
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Elder Abuse
Can Be Stopped

Elder Abuse
Can Be Stopped -

Protect Your Rights
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Online views
in 2 weeks

Speak Up and
Stop Elder Abuse

Elder Abuse is an act 
that causes harm to an 
older person, carried 
out by someone they 
know and trust, such as 
a family member, friend 
or carer. The harm 
could be unintentional  
or deliberate.
Around 1 in 20 older 
Australians are 
experiencing some  
form of abuse.

  
Elder Abuse can include:
•  intimidation or 

harassment 
•  isolation from family  

or friends
•  skimming or denying 

access to or control of 
own money 

•  misusing Enduring Power 
of Attorney 

•  neglecting physical, 
health, social  or 
emotional needs

•  physical violence or 
restraint.

There is someone you 
can talk to.
If you are concerned 
about Elder Abuse, call:

South Australian 
Elder Abuse 
Prevention Phone 
Line 1800 372 310
Trained staff provide 
free, culturally sensitive, 
confidential advice.

Who can call the Phone 
Line?
• Older people
• Family/friends
• Community members 
•  Workers and professionals
Callers can remain 
anonymous. 

In an emergency call 000.
The Phone Line is a State 
Government initiative, funded 
through the Office for the Ageing.

www.sahealth.sa.gov.au/ 
stopelderabuse
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RAISING AWARENESS

SOMETlMES 
THEY NEED 
YOUR VOlCE.
Stop Elder Abuse.  
Start knowing the signs.
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ELDER ABUSE
CAN BE 
FEAR

SADNESS
NEGLECT

STOPPED IF 
YOU SPEAK UP

ELDER ABUSE 
CAN BE 

STOPPED IF  
YOU SPEAK UP

People experiencing Elder Abuse need your voice.
If you’re concerned speak to someone today. Call the 

SA Elder Abuse Prevention Phone Line

1800 372 310

Audience:
Community, Health, 

Financial, Legal

Audience:
Community

Audience:
Community, Carers 

and Volunteers

50% INCREASE
IN 2017

1800 372 310
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Housing
Transportation
Outdoor spaces and buildings
Community support and health services
Communication and information
Civic participation and employment
Respect and social inclusion
Social participation

AGE
FRIENDLY 
DOMAINS8

Supporting Aboriginal 
people to stay safe

AGE
FRIENDLY 
COUNCILS19

Stay Connected
Stay Active
Stay Healthy
Stay in Control

STRONG 
COMMUNITY 
CONNECTIONS

CALD
Age Friendly SA

CONSULTATION
30 Birth Countries
250 people
aged 50+

A responsive police 
service for older people

WE CARE



ELDER ABUSE
PHONE LINE
2015 - 2017

60%30%

40% 
Alleged abusers 
are children of 
older people

20-30% 
Indentified as 
older people 
experiencing 
abuse

40% 
Callers 
are family 
members

629+
CALLS FROM

RESPONDING TO 
VULNERABILITY

AND RISK

SA AMBULANCE

GOOD PRACTICE 
GUIDELINES

[ e-Guide ]

WORKER 
EDUCATION

1.	Identify workplace champions.

2.	Complete an organisational 
	 self-assessment/audit and consider 
	 relevant actions.

3.	Develop an action plan using the 
	 recommended resources.

4.	Implement and communicate the plan.

5.	Evaluate the impact.

Awareness
Training

5 Steps



Policies 
and

Beyond

Knowing
your rights

20,000+

• Access and Equity
• Accomodation
• Age Discrimination
• Consumer Rights
• Financial Matters
• Fitness to Drive
• Health
• Volunteering

Distributed

CALD
Radio

events/displays held

Per altre informazioni
Visitare  
www.sahealth.sa.gov.au/planningahead 
per ulteriori informazioni e risorse incluso un 
breve video sull’importanza di Programmare 
in Anticipo. Spiega cosa si può fare, come, e 
perchè tutti abbiamo bisogno di discutere dei 
nostri desideri con le persone che amiamo.

Servizio legale gratuito
Contattare: The Legal Services Commission: 
Telefono:  1300 366 424

© Department for Health and Ageing, Government of South Australia.  
All rights reserved.  FIS: 15046.1-3   Printed May 2015
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Planning 
Ahead

ADVANCE CARE DIRECTIVE
Ensure your wishes for future health care, living arrangements 
and other personal matters are known and respected if you are 
unable to make decisions personally in the future.

ORGAN AND TISSUE DONATION 
Ensure you document your wishes to become an organ or 
tissue donor by registering with DonateLife.

ENDURING POWER OF ATTORNEY
Making an Enduring Power of Attorney means your financial 
affairs can be looked after by someone you know and trust when 
decisions need to be made on your behalf, including after death.

WHAT DO I NEED TO DO TO SECURE MY FUTURE WISHES?
Legal tools are available to help secure your future health,  

financial, legal and personal choices:

Planning Ahead is about taking control of your future so that your choices will be  
known and acted on if you cannot express them yourself at some time in the future.

1 In 6 people 
will have a stroke

Every 6 minutes 1 person  
is diagnosed with dementia

Of adults are affected by  
mental disorder every year

6

20% 

IN AUSTRALIA...

Why should I plan ahead?

WILL 
By making a Will you are saying who you want your property  
and possessions (your ‘estate’) to go to after death.

© Department for Health and Ageing, Government of South Australia.  
All rights reserved.  FIS: 15046.1-2   Printed May 2015
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Για περισσότερες πληροφορίες
 
Για περισσότερες πληροφορίες και 
ενημερωτικό υλικό, συμπεριλαμβανομένου
ενός σύντομου βίντεο σχετικού με τη 
σημασία του Σχεδιασμού για το Μέλλον, 
επισκεφθείτε την ιστοσελίδα 
www.sahealth.sa.gov.au/planningahead. 
Η ιστοσελίδα αυτή αναφέρει τι μπορείτε να 
κάνετε, πώς και γιατί πρέπει όλοι μας να 
συζητήσουμε τις επιθυμίες μας με αυτούς 
που αγαπάμε. 

Δωρεάν νομικές συμβουλές
 
Επικοινωνήστε με την Υπηρεσία  
Legal Services Commission 
Τηλέφωνο:  1300 366 424 

 
 
 

- 
12 Ambassadors

45,000
Resources distributed 
over 3 years

60+

CALD

Greek Italian Polish

Greek

Italian
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Research 
projects - 
funded by 

OFTA

Successful 
Ageing – Building 

Resilience in 
Individuals and 
Communities

Australian Research 
Network on Law and 
Ageing (ARNLA)

Final report Housing for 
Life: Designed for Living

University of South Australia 

SAHMRI, Carers SA

SAHMRI, BOANDIK Lodge, 
Country Health SA 

Older people who receive 
regional aged care 
community services 

SAHMRI

Research with councils on 
links between  age friendly 
cities and individual 
wellbeing and resilience

Flinders Centre for 
Ageing Studies

Survey of 263 older 
South Australians 
aged from 50 – 100

6Active 
Ageing and 
Wellbeing 

and Resilience 
Research 
Project

Single Ageing 
Women and 

Housing Security 
Pilot Study

Wellbeing in the 
Limestone Coast

The Carer  
Support Model

Prevalence of 
Elder Abuse in  
South Australia 

Study




