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Part 1—Preliminary
1—Short title

These regulations may be cited as the Retirement Villages (Miscellaneous)
Amendment Regulations 2025.

2—Commencement

These regulations come into operation on the day on which the Retirement Villages
(Miscellaneous) Amendment Act 2024 comes into operation.

Part 2—Amendment of Retirement Villages Regulations 2017
3—Amendment of regulation 4—Payments excluded from definition of ingoing
contribution
Regulation 4(f)—after "section 57" insert:
or 57A

4—Amendment of regulation 5—Residence contracts (section 20 of Act)

(1) Regulation 5(2)—delete "section 20(2)(e) of the Act, the residence contract must
include the following information in addition to the information required by section
20(2) of the Act" and substitute:

section 20(1)(e) of the Act, the following information is prescribed
(2) Regulation 5(2)(e)—after "the facilities" insert:
provided or arranged by the operator
(3) Regulation 5(2)(f)—delete "details of services available" and substitute:
details of services provided or arranged by the operator available
(4) Regulation 5(2)(g)(ii)—delete "recurrent charges payable" and substitute:
recurrent or other charges payable

(5) Regulation 5(2)(g)(ii)(A), (B), (C), (D) and (E)—delete "recurrent" wherever
appearing

(6) Regulation 5(2)(j)—delete paragraph (j)
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S5—Insertion of regulations 6A, 6B and 6C

After regulation 6 insert:

6A—Information to be provided before residence contract
entered into

For the purposes of section 22(1)(g) of the Act, the written dispute
resolution policy required to be kept by the operator under section 45
of the Act is prescribed.

6B—Premises condition report

(1) For the purposes of section 23(1)(c) of the Act, a premises condition
report for a residence must include the following information:

(a)

(b)

(©)

(d)

who is responsible under the residence contract at the end of
the contract for reinstating the residence to the same
condition as when the resident first entered into occupation;

who is responsible under the residence contract at the end of
the contract for any work to improve the residence in excess
of that required to reinstate the premises to the condition it
was when the resident first entered into occupation;

if the operator is to undertake improvements or repairs to the
residence, a description of the work to be undertaken and an
estimated completion date;

that a dispute in relation to the premises condition report
must be resolved in accordance with the village dispute
resolution policy unless the resident, at the time of the
dispute, agrees to take steps to resolve the dispute otherwise
than in accordance with the dispute resolution policy.

(2) For the purposes of section 23(2) of the Act, a premises condition
report must—

(a)

(b)
(©)
(d)

(e)

®

(2

clearly identify the residence that is the subject of the report;
and

be printed in a font size of not less than 12 points; and
be provided in hard copy or electronic format; and

include provision for the person entering into occupation of
the residence to agree or disagree with the information
completed by the operator; and

make provision for the inclusion of any subsequent
agreement signed by the operator and the person entering
into occupation of the residence in the event that there is
disagreement about the initial report; and

state the date, or dates, on which the inspection was carried
out by the operator and by the resident; and

be signed by, or on behalf of—
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3)

“4)

(1) the operator; and

(i1) the person who enters into occupation of the
residence (unless it is not reasonably practicable to
do so0).

Note—

A resident who fails to return a completed report in
accordance with section 23(3) of the Act is taken to have
agreed to the premises condition report as provided to the
resident by the operator—see section 23(4) of the Act.

On receipt of a completed premises condition report from a resident
pursuant to section 23(3) of the Act, the operator of a retirement
village must—

(a) provide a copy of the completed report to the resident within
10 business days; and

(b) retain the completed report until payment of the resident's
exit entitlement (if any) is paid in full.

The operator of a retirement village must, on the written request of a
resident, provide a copy of the completed premises condition report
to the resident within 10 business days of the request.

6C—Vacated premises report

(1

2

3)

The operator of a retirement village must, not more than 10 business
days after a person ceases to reside in a residence in a retirement
village, complete a vacated premises report providing detailed
information about the condition of the fixtures, fittings and
furnishings provided in the residence.

The operator of a retirement village must—

(a) provide a copy of the completed vacated premises report to
the former resident; and

(b) allow a reasonable period for the former resident to indicate
whether they disagree with the report.

The vacated premises report must—

(a) clearly identify the residence that is the subject of the report;
and

(b) be printed in a font size of not less than 12 points; and
(c) Dbe provided in hard copy or electronic format; and

(d) include provision for the former resident to agree or disagree
with the information completed by the operator; and

(e) make provision for the inclusion of any subsequent
agreement signed by the operator and the former resident in
the event that there is disagreement about the initial report;
and
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(f) include a statement that disputes relating to the report must
be resolved in accordance with the village dispute resolution
policy unless the resident, at the time of the dispute, agrees
to take steps to resolve the dispute otherwise than in
accordance with the dispute resolution policy; and

(g) must be signed by, or on behalf of—
(i) the operator; and

(i) the former resident (unless it is not reasonably
practicable to do so).

(4) In the event of a dispute in relation to the content of a vacated
premises report, the dispute is to be resolved in accordance with the
dispute resolution policy for the retirement village unless the
resident, at the time of the dispute, agrees to take steps to resolve the
dispute otherwise than in accordance with the dispute resolution

policy.

(5) A reference in this regulation to a former resident will be taken to
include, as the case requires, the former resident's authorised
representative or the executor or administrator of the former
resident's estate.

6—Amendment of regulation 7—Exit entitlements (section 27 of Act)
Regulation 7(1) and (2)—delete subregulations (1) and (2) and substitute:

(1) For the purposes of section 27(5)(d) of the Act, the prescribed period
in relation to the payment of an exit entitlement for a vacated
residence is the period—

(a) commencing on the first business day after vacant
possession of the residence was delivered up; and

(b) ending 1 month before the exit entitlement becomes payable
under section 27(2)(b) of the Act.

7—Repeal of regulation 9

Regulation 9—delete the regulation

8—Amendment of regulation 10—Standards and principles for financial
information (sections 33 and 40 of Act)
Regulation 10(1)—delete "section 33(6)(a)" and substitute:

section 33(6)

9—Amendment of regulation 11—Meetings of residents (section 33 of Act)
Regulation 11(1)—delete "section 33(6)(a)(vi)" and substitute:
section 33(6)(c)
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10—Amendment of regulation 12—Residents' committees (section 38 of Act)
(1) Regulation 12(4)(a)—delete "a residents' committee meeting" and substitute:
every meeting convened by the residents' committee
(2) Regulation 12(4)(b)—delete "residents' committee meeting" and substitute:
meeting convened by the residents' committee
(3) Regulation 12(5)—delete "residents' committee meeting" and substitute:

meeting convened by the residents' committee

11—Amendment of regulation 15—Residence rules

Regulation 15—after its present contents (now to be designated as subregulation (1))

insert:

(2) If the operator of a retirement village proposes to make an alteration
to the residence rules for the village, the operator must undertake
consultation with residents of the retirement village in accordance
with subregulation (4) before making a decision to make the
alteration.

(3) If an alteration to the residence rules for a retirement village is
requested by notice in writing by—

(a) the residents' committee for the village; or

(b) atleast 20% of residents in the village,

the operator of the village must—

(c) before making a decision on the alteration, undertake
consultation on the requested alteration with residents of the
retirement village in accordance with subregulation (4); and

(d) following that consultation, determine whether or not to
make the alteration to the residence rules.

(4) For the purposes of undertaking consultation in relation to a
proposed or requested alteration to residence rules, the operator
must—

(a) provide residents with all relevant information about the
proposed or requested alteration; and

(b) allow a reasonable period for the residents to—

(1) consider the information provided; and

(i1) ask questions (and receive responses from the
operator); and

(iii)) provide feedback; and

(c) consider all feedback provided by residents.
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(5) The operator must, following the consultation process in relation to a
proposed or requested alteration to the residence rules, provide to the
residents notice in writing of—

(a) asummary of the outcome of the consultation process; and
(b) the decision made by the operator, along with the reasons
for the decision.

12—Substitution of regulation 16
Regulation 16—delete regulation 16 and substitute:

16—Safety information (section 43A of Act)

(1) Pursuant to section 43A(4)(a) of the Act, the operator of a retirement
village must ensure that emergency procedures are reviewed—

(a) atleast once in a calendar year; and

(b) following any significant change to the retirement village
scheme (such as significant building works or partial
termination of the scheme).

(2) Pursuant to section 43A(4)(b) of the Act, the emergency plan for a
retirement village must include—

(a) alist of the types of emergencies covered by the plan; and

(b) how residents are to be alerted in the event of an emergency;
and

(c) the prescribed safety information for the village; and

(d) the roles of the operator, staff and residents in relation to an
emergency; and

(e) emergency contact information, including local emergency
service organisations and key staff of the village; and

(f) special arrangements that are in place for residents with
mobility, hearing, visual or other impairments; and

(g) consideration of any specific hazards relevant to the village;
and

Example—

Specific hazards may exist if a retirement village is in a
bush-fire zone or on a flood plain, or where there are
multi-level apartments that would require evacuation.

(h) processes to be followed after any incident or emergency;
and

(i) how communication will be maintained between the
operator and residents in the village during and after an
incident or emergency.
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(3) Pursuant to section 43A(4)(c) of the Act, safety inspections must be
conducted—

(a)  atleast once in a calendar year; and

(b)  following any significant change to premises or land at the
retirement village.

(4) Pursuant to section 43A(4)(e) of the Act, prescribed safety
information must be displayed in communal areas of a retirement
village (if any) in such a location and manner that it may be readily
accessed and viewed by residents and visitors to the village.

(5) For the purposes of section 43 A of the Act, prescribed safety
information and the emergency plan for a retirement village must
be—

(a) be written in plain English format; and
(b) printed in a font size of not less than 12 points; and

(c) provided to each resident of the village by notice in writing
within 10 business days of being published (including on the
publication of each subsequent update);

(d) onrequest by a resident of the village, provided free of
charge to the resident within 10 business days of the request
being made.

13—Amendment of regulation 17—Remarketing policy

(1

2
3)

“4)
)

(6)

(M

Regulation 17(1)—delete "The operator's" and substitute:
Subject to this regulation, the operator's
Regulation 17(1)(a)—delete "under section 27(3) of the Act"

Regulation 17(1)(g)—delete ", and the extent to which the resident may or will
assume responsibility for any aspect of the remarketing process in accordance with
regulation 9"

Regulation 17(1)(h)—delete paragraph (h)

Regulation 17(1)(i)(ii)—delete "inquires about the sale of the residence received by
the operator" and substitute:

inquiries received by the operator about the sale of the residence or sale of the
right to reside in the residence (as the case requires)

Regulation 17(1)(i)(iv)—delete "for sale in the retirement village" and substitute:

in the retirement village for sale or for which the right to reside in the
residence is for sale (as the case requires)

Regulation 17—after subregulation (2) insert:

(3) A remarketing policy applying in relation to a retirement village may
make different provision according to the classes of residences in the
village, or the matters or circumstances, to which it is expressed to

apply.
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(4) A remarketing policy may specify provisions of the policy (including
a provision imposed under subregulation (1)) that will not apply in
relation to a residence if—

(a) the residence contract for the residence provides that—
(i) no exit entitlement is payable to the resident; or

(i) the exit entitlement, or any part of the exit
entitlement, of the resident is not contingent on the
sale of the right to reside in the residence; or

(ii1) the sale of the right to reside in the residence will
occur as specified in the contract and without going
to market; or

(b) other circumstances of a kind determined by the Registrar
exist in relation to the residence.

14—Insertion of regulation 17A

After regulation 17 insert:

17A—Provision of payee details

For the purposes of sections 24(5b) and 27(18) of the Act, payee
details must be provided to the operator in writing and must
include—

(a) the resident's name, residential address and contact details;
and

(b) all necessary banking information for the operator to make
the payment (such as the account name, account number and
BSB number for the account into which payment will be
made); and

(c) any other information reasonably required by operator to
enable the payment to be made.

15—Amendment of regulation 18—Dispute resolution policy (section 45 of
Act)

(1) Regulation 18(b)—after "resident" insert:
, including how and to whom the complaint must be submitted

(2) Regulation 18(c)—delete "including that an operator will respond within a time that
must be specified in the dispute resolution policy" and substitute:

including the time within which—

(i)  an acknowledgement of the complaint will be given to the resident;
and

(i) the operator will respond to substance of the complaint;
(3) Regulation 18(d)—after "another resident" insert:

and the circumstances and manner in which the operator may provide
assistance in the resolution of the dispute
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16—Insertion of regulations 19A, 19B, 19C, 19D and 19E
After regulation 19 insert:

19A—Consent to lease of land in retirement village

(1) For the purposes of sections 57(2) and 57A(2) of the Act, the consent
of a former resident must be—

(a) provided in writing; and
(b) informed consent.

(2) Insubregulation (1), consent is informed consent if it is provided
after the operator—

(a) has provided to the former resident (or their representative)
detailed information in writing about the proposed lease or
licence (as the case requires); and

(b) has allowed a reasonable period within which the former
resident (or their representative) may ask questions about the
proposal; and

(c) the operator has answered in writing any questions the
former resident (or their representative) has asked the
operator in response to the proposal.

19B—Termination of retirement village scheme on application
to Supreme Court

For the purposes of section 58(2b), the following information is
prescribed:

(a) amap showing the land that is the subject of the proposed
termination;

(b) the reasons for the proposed termination and the proposed
future use of the land that will be removed from the
retirement village scheme;

(c) the implementation plan and timing for the proposed
termination (including the consultation process and the
timing for providing questions and comments);

(d) any reasonably foreseeable effects on the residences in the
retirement village and village amenity (for individual
residents and the village generally);

(e) the process and manner in which a resident may submit
questions, comments or requests for further information in
relation to the notice.

10 GP 056 11.3.2025 3:59 PM
Prepared by Parliamentary Counsel



Draft

Retirement Villages (Miscellaneous) Amendment Regulations 2025
Amendment of Retirement Villages Regulations 201 7—Part 2

19C—Termination of part of retirement village scheme on
application to Minister

(1) For the purposes of section 59A(3)(a), the following information is
prescribed:

(a) amap showing the land that is the subject of the proposed
termination;

(b) the reasons for the proposed termination and the proposed
future use of the land that will be removed from the
retirement village scheme;

(c) the implementation plan and timing for the proposed
termination (including the consultation process and the
timing for providing questions and comments);

(d) any reasonably foreseeable effects on the residences in the
retirement village and village amenity (for individual
residents and the village generally);

(e) the process and manner in which a resident may submit
questions, comments or requests for further information in
relation to the notice.

(2) For the purposes of section 59A(4)(d), the following information
must be submitted with an application under section 59A(1) of the
Act:

(a) amap showing the land that is the subject of the proposed
termination;

(b) the reasons for the proposed termination and the proposed
future use of the land that will be removed from the
retirement village scheme;

(c) adescription of the consultation process that was undertaken
under section 59A(3) of the Act and the outcomes of that
consultation (including any reasons provided by any
residents in opposing the proposed termination);

(d) any reasonably foreseeable effects on the residences in the
retirement village and village amenity (for individual
residents and the village generally);

(e) contact details of the applicant.
19D—Disqualified persons not to be involved in certain roles or
functions at retirement village

(1) For the purposes of section 60(2) and (3) of the Act, the following
requirements apply for the purposes of an operator being satisfied
that a person is not a disqualified person (within the meaning of
section 60 of the Act):

(a) the person must provide to the operator—
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(1) acriminal history report prepared by South
Australia Police or the ACC (or an ACC accredited
agency or broker) with respect to the person (being
a report that is less than 6 months old); and

(i) a statutory declaration from the person as to
whether prescribed circumstances exist in relation
to the person;

(b) the operator must have regard to the materials provided by
the person under paragraph (a) in determining whether the
person is a disqualified person under section 60 of the Act.

(2) In this regulation—

ACC means the Australian Crime Commission established under the
Australian Crime Commission Act 2002 of the Commonwealth.

19E—Unclaimed property

(1) Subject to this regulation, if property is left at a residence in the
village or elsewhere in the village after the resident has ceased to
reside in the residence, the operator of the retirement village must—

(a) securely store the property and make it available for
collection by the former resident; and

(b) by notice in writing to the former resident request that the
property be collected.

(2) [Ifan item of property (other than a personal document) has not been
collected after 30 days following a request to collect the property
made in accordance with subregulation (1)(b), the operator of the
retirement village may—

(a) inrelation to an item of property reasonably valued at less
than $100—give the item to a charitable organisation or
otherwise dispose of it; or

(b) in any other case—sell the item.

(3) Ifapersonal document has not been collected after 30 days
following a request to collect the document made in accordance with
subregulation (1)(b), the operator of the retirement village must—

(a) forward the document to the former resident's forwarding
address; or

(b) if the operator does not have a forwarding address, return
the document to its place of origin (if any) or, if the
document's place of origin cannot be found, dispose of it in
a secure manner (unless disposal of the document is
prohibited under another Act or law).
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“4)

)

(6)

(7

®)

©)

(10)

(1)

Despite any other provision of this regulation, an operator may, at
any time after recovering vacant possession of a residence, remove
from the premises and destroy or dispose of property left at the
residence consisting of perishable goods or goods that would be
unsafe or unhealthy to store.

An operator may charge a former resident the reasonable costs
incurred by the operator in dealing with property in accordance with
this regulation, and any other reasonable costs incurred by the
operator as a result of the property being left at the residence, and
those costs may be—

(a) deducted from any amount payable as the exit entitlement
for the residence; or

(b) retained by the operator from any proceeds following the
sale of the property.

An operator who sells property in accordance with this regulation
must pay to the former resident the proceeds of the sale less any
amount retained by the operator under subregulation (5)(b).

A notice for collection of property under subregulation (1)(b) must—
(a) identify the property; and
(b) specify where the property may be collected from; and

(c) specify the time period within which the property must be
collected and that, if not collected, it may be sold or
disposed of; and

(d) specify any costs applying in relation to the removal and
storage of the property.

Nothing in this regulation prevents the operator and former resident
from entering into an agreement in relation to dealing with
unclaimed property of the former resident, in which case a provision
of this regulation that is inconsistent with the agreement will not

apply.
The operator of a retirement village must prepare and maintain a
policy outlining the steps that the operator will take in respect of

property left at a residence in the village or elsewhere in the village
after a resident has ceased to reside in the residence (an unclaimed

property policy).
This regulation is in addition to, and does not derogate from, any
other Act or law.

Example—

An operator may rely on the provisions of the Unclaimed Goods
Act 1987 to dispose of property left at a residence.

A reference in this regulation to a former resident will be taken to
include, as the case requires, the former resident's authorised
representative or the executor or administrator of the former
resident's estate.
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(12) In this regulation—

personal documents means official documents, photographs,
correspondence or other documents that it would be reasonable to
expect a person might wish to keep.

17—Amendment of regulation 20—Offence
(1) Regulation 20, expiation fee—delete "$210" and substitute:
$315

(2) Section 20—after its present contents (now to be designated as subregulation (1))
insert:

(2) This regulation does not apply in relation to Schedule 1.
Note—

It is an offence under section 63 of the Act for an operator, village
manager, senior manager or any other person employed or engaged to
work at a retirement village to breach a code of conduct under
Schedule 1.

18—Substitution of Schedules 1 and 2
Schedules 1 and 2—delete the Schedules and substitute:

Schedule 1—Codes of conduct

Part 1—Code of conduct for residents

1—Preliminary

Part 1 of this Code of Conduct sets out minimum standards for the
conduct of residents of retirement villages towards other residents,
operators, staff and others within a retirement village.

2—Principles
The following principles apply under this Part:

(a) residents are to respect the dignity and diversity of all
residents, prospective residents and others and their rights
under the Act;

(b) residents are to act with integrity, honesty and consideration
for all residents and other persons in the retirement village;

(c) residents are to contribute to a safe village environment for
all residents and other persons in the retirement village.

3—Conduct of residents
(1) The residents in a retirement village must—

(a) respect the peace, comfort and privacy of other residents and
persons in the retirement village; and

(b) comply with the residence rules; and
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(c) take all reasonable steps to ensure compliance with the
residence rules by any person who is their guest at the
village or invited by them to the retirement village; and

(d) act honestly and in good faith during dealings with the
Registrar.

(2) The residents in a retirement village must not—

(a) harass or intimidate other residents and persons in the
retirement village (including the operator and any person
employed in the retirement village scheme); or

(b) actin a manner that may place the safety of other residents
and persons in the retirement village (including the operator
and any person employed in the retirement village scheme)
at risk of harm; or

(c) intentionally or recklessly cause damage to property at the
retirement village; or

(d) persistently act in a manner that unreasonably impacts upon
the safety, wellbeing and peace of residents.

Part 2—Code of conduct for retirement village
operators and staff etc

1—Preliminary
(1) This Part applies in relation to—
(a) operators of retirement villages;
(b) village managers and senior managers;

(c) persons employed or engaged to work at a retirement
village.

(2) This Code of Conduct sets out minimum standards for the conduct of
persons to whom this Part applies.

2—Principles
The following principles apply under this Part:

(a) aperson to whom this Part applies is to respect the dignity
and diversity of all residents, prospective residents and
others and their rights under the Act;

(b) aperson to whom this Part applies is to act with integrity,
honesty and professionalism;

(c) aperson to whom this Part applies is to act in a fair,
transparent and accountable manner;

(d) aperson to whom this Part applies is to provide responsive
and good quality services;

(e) aperson to whom this Part applies is to engage with
residents on matters relating to the village that affect them.
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3—Conduct of operators and staff

(1) A person to whom this Part applies must—

(a)

(b)

(©)
(d)

(e)

®

(2

(h)

Q)

(k)

M

(m)

(n)

(0)

(P)

act respectfully towards all residents, prospective residents
and others; and

take reasonable steps to ensure that the retirement village is
safe and secure; and

respect the peace, comfort and privacy of residents; and

treat all residents, prospective residents and others equally
and impartially; and

take reasonable steps to follow the policies and procedures
of the village; and

perform their role safely and with regard to the safety of
themselves and others; and

take reasonable steps to ensure that residents comply with
the residence rules; and

take reasonable steps to ensure that matters relating to the
village are communicated in formats accessible and
appropriate for residents; and

acknowledge, within a reasonable time, requests from
residents for repairs and maintenance of the retirement
village; and

acknowledge in writing, within a reasonable time,
correspondence from residents, prospective residents and
others and take action on matters raised in correspondence
where possible and appropriate; and

act transparently, honestly and fairly in all interactions and
activities with residents, including during marketing, dispute
resolution and consultation activities; and

make active efforts to deal with disputes; and

take reasonable steps to avoid, or where appropriate
mitigate, any conflict of interest when performing functions;
and

disclose to residents any conflict of interest of which they
become aware of a soon as is practicable; and

demonstrate knowledge and compliance with all relevant
laws; and

act in a way that is consistent with this code of conduct at all
times.

(2) A person to whom this Part applies must not—

(a)

interfere with residents' self-reliance and autonomy in their
personal, domestic and financial affairs; or
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(b) harass or intimidate residents or prospective residents of the
retirement village or a person acting on their behalf; or

(c) unreasonably restrict resident access and use of common
facilities.

4—Operator
(1) In addition, the operator of a retirement village must—

(a) actin good faith and have regard to the interests of
residents; and

(b) consult residents in relation to the financial affairs of the
retirement village; and

(c) take reasonable steps to ensure that a resident has access to
information held by the operator about that resident; and

(d) allow a resident to appoint, in writing, an agent to receive
notices and documents on the resident's behalf; and

(e) ensure information and policies relating to the village are
clear, accessible, current, written in plain English and, where
applicable, provide the information and policies to all
residents as required or upon request; and

(f) take reasonable steps to ensure senior managers, village
managers and other staff follow the Code of Conduct
applying to them and take appropriate action if they identify
any breaches; and

(g) act honestly and in good faith during dealings with the
Registrar.

(2) The operator of a village must not—
(a) charge a fee for the preparation or provision of—

(i) adocument required under section 22 of the Act to
be given to a person before the person enters into a
residence contract; or

(i1) a premises condition report required under section
23 of the Act to be given to a person who enters
into occupation of a residence in a retirement
village; or

(iii) a vacated premises report required under regulation
16 of the regulations to be given to a person who
ceases occupation of a residence in a retirement
village (or their legal representative); or

(b) make changes to a surplus and deficit policy in relation to
the retirement village unless—

(i) the changes are approved by a special resolution at
a meeting of residents; and
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(i1) an amended surplus and deficit policy incorporating
the approved changes is, within 10 business days of
the meeting of residents approving the changes,
provided to each resident of the retirement village
(or if 2 or more residents reside in a residence, each
residence in the retirement village).

5—Operator to consult with residents' committee

The operator of a retirement village must undertake reasonable
consultation with a residents' committee established under section 38
of the Act in relation to the following matters:

(a) maintenance issues raised to the residents' committee by
residents;

(b) any proposed change to a service or facility provided at the
retirement village that is reasonably expected to result in—

(1) increased costs to residents beyond any increase
shown in the information provided to residents
under section 33(6) of the Act; or

(i1)) aloss of amenity;

(c) any proposal to alter or improve a building, fixture or fitting
if residents will be expected to finance some or all of the
capital or recurrent costs of the work, except if—

(1) the costs have already been included in the
information provided under section 33(6) of the
Act; or

(i)  the costs will not exceed $5 000 in total;
(d) the distribution of information to residents;

(e) the establishment of social or recreational programs at the
retirement village;

(f) the appointment of a trustee (or new trustee) for the
purposes of the retirement village scheme, or any proposal
to alter the functions or duties of such a trustee;

(g) any other matter agreed between the committee and the
operator.

6—Operator to consult with residents

(1) The operator of a retirement village must, in addition to the
requirements of the Act and this Code of Conduct, take steps to
ensure that there is reasonable consultation with residents of the
retirement village in relation to any matter that could have a
significant impact on their financial affairs, the amenity of the
retirement village or their way of life, including (without limitation)
the following:

(a) changes to the operator's dispute resolution policy;
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(b) changes to the residence rules;
(c) changes to the operator's remarketing policy;

(d) changes to the surplus and deficit policy applying to the
village.

(2) For the purpose of subclause (1), an operator will be taken to have
taken steps to ensure reasonable consultation with residents of the
retirement village if the operator at least—

(a) notifies residents in relation to any matter that could have a
significant impact on their financial affairs, the amenity of
the retirement village or their way of life; and

(b) complies with clause 7.

7—Consultation requirements

(1) When undertaking consultation with residents or a residents'
committee on a matter in accordance with this Code, an operator
must, before making a decision on the matter—

(a) provide to each resident or the residents’ committee (as the
case requires) all relevant information about the matter; and

(b) allow a reasonable period for each recipient of the
information to—

(i) consider the information provided; and

(i1) ask questions (and receive responses from the
operator); and

(i) provide feedback; and
(e) consider all feedback provided on the matter.

(2) Assoon as reasonably practicable following the completion of a
consultation process under subclause (1), the operator must advise
the residents or the committee (as the case requires) of the outcome
of the consultation and the decision made, along with reasons for the
decision.

Schedule 2—Form of disclosure statement

Form—Retirement Villages Act 2016
Note—

(i)  the disclosure statement is not a replacement for the residence
contract but is intended only as a summary of certain
information contained in the contract; and

(i)  the estimated exit entitlements and exit fees included in this
statement are estimates only and are subject to change
depending on circumstances prevailing at the relevant time in
the future, such as the amount of a new ingoing contribution;
and
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(i)  prospective residents must ensure that they understand the terms
of the residence contract; and

(iv) it is recommended that prospective residents seek legal and
financial advice in relation to the residence contract.

Name of operator:/insert name]

Name and address of retirement village:/insert name and location of the
retirement village]

Name of prospective resident:/insert name of prospective resident or
residents]

Description of residence:/insert description of the particular residence to be
occupied by the resident]

Residence completion date:/if residence is to be constructed or is under
construction, insert anticipated completion date of the construction]

Village composition:/insert information about residents and types of
occupancy]

Insurance arrangements in place for the retirement village:/insert name
of insurer and type of insurance]

Fees and charges prior to occupation

Ingoing contribution:/include a description of the fee, the amount or
manner of calculation of the fee and what is to be done with the fee]

Other fees and charges:/include a description of the fee, the amount or
manner of calculation of the fee and what is to be done with the fee]

Due on:/insert date or dates on which fees and charges are due]

Fees and charges during occupation

Recurrent charges:/include a description of the fee, the amount or manner
of calculation of the fee and what is to be done with the fee]

Fees and charges for additional or personal services and
facilities:/include a description of the fee, the amount or manner of
calculation of the fee and what is to be done with the fee]

Other fees and charges under the contract:/include a description of the

fee, the amount or manner of calculation of the fee and what is to be done
with the fee]

Utilities, services or facilities provided or available to residents in which
the operator has an interest or in relation to which the operator would
obtain a fee or reward:/eg. electricity, Internet or telephone]

Other fees and charges relating to occupation of the residence for which
the resident is responsible:/eg. electricity, council rates, water or gas for
which the resident is responsible, in addition to recurrent charges]
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Special levy: [insert information about any existing special levy in place and
payable by residents of the retirement village, including the purpose of the
special levy, the amount and frequency of payments and the proposed date of
final payment]

Note—

At a future time a resident may be required to pay a fee, charge or other amount
to the operator to enable the operator to recover an unforseen expense of the
retirement village (a special levy).

Major capital expenditure: /insert information about any major capital
item expenditure project in place or planned for the next 2 years, including
the cost of the project and how it will be funded]

Fees and charges on vacating the retirement village
Manner of calculation of exit entitlement
Manner of calculation of amount from which exit fees will be deducted:

[eg. whether the repayment is based on the ingoing contribution, the ingoing
contribution of the next resident or on some other basis, and whether the
resident will share in any capital gain or loss]

Estimated exit entitlement at 2, 5 and 10 years: [insert estimated exit
entitlements and exit fees payable under the residence contract in the event
that the right to occupation of the residence under the contract is terminated
at 2 years, 5 years and 10 years after the contract is entered into, include the
manner of calculation used]

Fees and charges
Termination during settling-in period

Amount of fair market rent determined under section 44(5)(a) of the
Act:/insert amount]

Any other fees or charges:/include a description of the fee, the amount or
manner of calculation of the fee and what is to be done with the fee]

Note—

Section 44(5) of the Act limits the fees and charges that may be charged
following termination during the settling-in period.

Termination after settling-in period

Exit fees:/including, for example, any deferred management fees,
refurbishment costs and remarketing costs. Include a description of the fee,
the amount or manner of calculation of the fee and what is to be done with

the fee]
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Any other fees or charges:/including, for example, fees for which a resident
remains responsible until after the resident ceases to reside in the retirement
village. Include a description of the fee, the amount or manner of calculation
of the fee and what is to be done with the fee]

Note—

Exit fee means the amount of money that is, under a residence contract, payable
by a resident of a retirement village on the resident ceasing to reside in the
retirement village or on the sale of the resident's right to reside in the retirement
village.

Timing of payment of exit entitlement

Timing of payment under residence contract:/when a resident will be
entitled to payment of an exit entitlement, eg. on relicensing of the residence,
sale of the resident's right to reside in a residence at the retirement village or
some other event]

Note—

Section 30 of the Act provides that if a resident leaves to enter residential aged
care, the resident may apply to the operator for daily accommodation payments
to be made to the relevant aged care facility (up to a limit determined under the
section), if the resident meets the requirements set out in that section. If this
occurs, the operator may recover the amounts paid by deducting them from the
exit entitlement.

Section 27 of the Act provides for the circumstances in which a resident may
recover the amount of an exit entitlement as a debt from the operator, including
if a period of 12 months has elapsed (following the relevant period) since the
resident has ceased to reside in the retirement village.

Acknowledgement of receipt of disclosure statement
Signature of operator:

Date:

Signature of resident:

Date:

Editorial note—

As required by section 10AA(2) of the Legislative Instruments Act 1978, the Minister has certified
that, in the Minister's opinion, it is necessary or appropriate that these regulations come into
operation as set out in these regulations.

Made by the Governor

with the advice and consent of the Executive Council
on

No of 2025
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