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Have your say about emergency services volunteering
Easy Read survey 
Why we are asking
We want to understand what people think about volunteering with emergency services in South Australia.
Your answers will help us plan ways to make volunteering easier and better in the future.
This plan is called the Emergency Services Sector Volunteer Sustainability Strategy.
Words we use
CFS means Country Fire Service. It helps people during fires and other emergencies.
SES means State Emergency Service. It helps people during storms, floods and other emergencies.
VMR means Volunteer Marine Rescue. It helps people in trouble on the water.
Volunteer means someone who gives their time to help without being paid for that work.
Who can do this survey?
This survey is for community members who do not currently volunteer with CFS, SES or VMR.
If you volunteer with CFS, SES or VMR now, please use the separate Volunteer Survey.
How to answer
Tick the box next to your answer. Some questions let you tick more than 1 box.
You can ask someone you trust to help you read or complete the survey.
Some questions are only for certain people. We tell you when to answer them.
Some questions may be required in the online survey. You can decide what personal information you share.
Example:  ☒ Yes     ☐ No


Part 1: About you
1. What is your email address?
________________________________________________________________
________________________________________________________________
________________________________________________________________
2. Would you like us to email you updates about the strategy?
Tick 1 box.
☐  Yes - I would like follow up communication
☐  No - I would not like follow up communication
3. What is your postcode?
Write 4 numbers:  __ __ __ __
4. How did you hear about this survey?
Tick all answers that apply.
☐  News on TV, radio, in newspapers or online
☐  A community event or meeting
☐  Facebook
☐  Other social media
☐  A friend, family member or someone at work
☐  Email or newsletter
☐  Information from my local council
☐  A government or group website
☐  Community group or organisation
☐  Other (please write your answer)
Other: ______________________________________________________________
5. How old are you?
Tick 1 box.
☐  Under 18 years
☐  18 - 24
☐  25 - 34
☐  35 - 49
☐  50 - 64
☐  65 - 74
☐  75 years or older
☐  I do not want to say
6. Are you working at the moment?
Tick 1 box.
☐  I work full-time
☐  I work part-time
☐  I do casual work
☐  I work for myself
☐  I am not working and I am looking for work
☐  I am not working and not looking for work
☐  I am retired
7. Do you work in the town or suburb where you live?
Only answer this if you work in a paid job.
Tick 1 box.
☐  Yes - I normally work in the same town or suburb that I live in
☐  Yes - I sometimes work in the same town or suburb that I live in
☐  No - I don't work in the same town or suburb that I live in
☐  I do not want to say
8. How can the government use your answers?
Choose 1 option. Your choice tells us whether we can use your name or share your answers in reports.
☐  The government can use my answers in reports and may use my words with my name.
☐  The government can use my answers in reports but must not include my name.
☐  Keep my answers private. Only approved staff can read them. Do not use them in public reports.


Part 2: Your experience with volunteering
9. Do you volunteer in your community now?
If you volunteer with CFS, SES or VMR now, please stop and use the separate Volunteer Survey.
Tick 1 box.
☐  Yes. I volunteer with CFS, SES or VMR
☐  Yes. I regularly volunteer with another group
☐  Yes. I volunteer at single events or activities
☐  No. I do not volunteer now
☐  I do not want to say
10. How many groups do you volunteer with?
Only answer if you volunteer with another group.
Tick 1 box.
☐  I volunteer with 1 group or organisation
☐  I volunteer with 2 groups or organisations
☐  I volunteer with 3 groups or organisations
☐  I volunteer with 4 or more groups or organisations
11. Why do you keep volunteering?
Only answer if you volunteer with another group.
Tick up to 3 boxes.
☐  Protecting my community
☐  The team and friendships
☐  Feeling that I am doing something important
☐  Skills and training
☐  Good leaders and a welcoming group
☐  Feeling thanked and valued
☐  Family tradition or connection
☐  Helping me at work or with my career
☐  Other (please write your answer)
Other: ______________________________________________________________
12. Have you volunteered before and stopped?
Only answer if you do not volunteer now.
Tick 1 box.
☐  Yes - I volunteered for an organisation but have since stopped
☐  No - I have not volunteered for an organisation previously
☐  I do not want to say
13. Why did you stop volunteering?
Only answer if you volunteered before but have stopped.
Tick all answers that apply.
☐  Work commitments
☐  Family or caring responsibilities
☐  Study
☐  Lack of time
☐  Moved location
☐  What training I must do
☐  It took more time than I expected
☐  Expectations of the role
☐  How people are treated in the group
☐  How the group is led
☐  Did not feel valued or recognised
☐  Limited support from my employer
☐  My health or what my body can do
☐  Role no longer suited me
☐  I do not want to say
☐  Other (please write your answer)
Other: ______________________________________________________________

14. What would make you want to volunteer?
Only answer if you do not volunteer now.
Tick up to 3 boxes.
☐  Helping to protect my community
☐  Feeling that I am doing something important
☐  Meeting people and feeling part of a group
☐  Family tradition or connection
☐  Building my skills and training
☐  Personal challenge or interest
☐  Getting experience that could help with my job
☐  Other (please write your answer)
Other: ______________________________________________________________


Part 3: Volunteering and your circumstances
15. Which activities do you think count as volunteering?
Tick all answers that apply.
☐  Regular ongoing volunteering
☐  Occasional volunteering
☐  One-off events
☐  Community activities
☐  Committee or leadership roles
☐  Informally helping others
☐  Emergency services volunteering
☐  Online or remote volunteering
☐  Other (please write your answer)
Other: ______________________________________________________________
16. How much time do you give or could you give to volunteering?
Tick 1 box.
☐  A few hours a year
☐  A few hours a month
☐  A few hours every 2 weeks
☐  A few hours a week
☐  A few hours a day
☐  It depends on the volunteer role
☐  I cannot volunteer at the moment
17. Do you think you will keep volunteering with your group for the next 2 years?
Only answer if you regularly volunteer with another group.
Tick 1 box.
☐  Very likely to keep volunteering
☐  Probably yes
☐  I am not sure
☐  Probably not
☐  Very unlikely to keep volunteering
18. What might make you volunteer less or stop?
Only answer if you are unsure or unlikely to keep volunteering.
Tick all answers that apply.
☐  Work or employment commitments
☐  Family or caring responsibilities
☐  Having to attend training or meetings
☐  Too much volunteer work or feeling exhausted
☐  Too much paperwork or too many rules
☐  Not enough choice about how I volunteer
☐  Health or physical requirements
☐  Not feeling thanked or supported
☐  Other (please write your answer)
Other: ______________________________________________________________
19. How would you feel joining a group where you do not know anyone?
Tick 1 box.
☐  Very uncomfortable
☐  Uncomfortable
☐  Neither comfortable nor uncomfortable
☐  Comfortable
☐  Very comfortable
☐  I am not sure


Part 4: Barriers and motivations
20. What makes volunteering hard for you?
The form says to put the biggest challenge first. Write 1 beside the biggest challenge, 2 beside the next, and so on. Only rank things that affect you.
Write a number next to each reason you want to rank. Start with 1 for the biggest challenge.
____  Lack of time
____  Work commitments
____  Family or caring responsibilities
____  Study
____  Not knowing what volunteer roles are available
____  What training I must do
____  Having to volunteer regularly
____  Travel or distance
____  Cost
____  How physically demanding the work is
____  Not being able to choose times that suit me
____  Not feeling confident
____  Not knowing anyone who volunteers
____  How people are treated in the group
____  Nothing makes volunteering hard for me
____  I do not want to volunteer
21. What would make volunteering easier for you?
Tick up to 3 boxes.
☐  More flexible hours
☐  Shorter commitments
☐  Volunteering for one event or activity
☐  Opportunities closer to home
☐  Easier joining process
☐  Flexible training
☐  Training online or both online and in person
☐  More types of jobs I could do
☐  Ability to fit volunteering around work
☐  Ability to fit volunteering around family or caring responsibilities
☐  Other (please write your answer)
Other: ______________________________________________________________
22. What would make you want to start volunteering?
Only answer if you do not volunteer now.
Tick up to 3 boxes.
☐  Helping or protecting my community
☐  Sense of purpose
☐  Learning new skills
☐  Meeting new people / social connection
☐  Training and qualifications
☐  Helping me with my career
☐  Flexible ways to volunteer
☐  Trying something different / personal challenge
☐  Other (please write your answer)
Other: ______________________________________________________________


Part 5: Finding and considering opportunities
23. How easy is it to find information about volunteering near you?
Tick 1 box.
☐  Very difficult
☐  Difficult
☐  Not easy or difficult
☐  Easy
☐  Very easy
☐  I am not sure
24. Where would you hear about ways to volunteer?
Tick up to 3 boxes.
☐  Social media
☐  Friends or family
☐  Word of mouth
☐  Organisation websites
☐  Google or online search
☐  Local newspaper
☐  Radio
☐  Community events
☐  Council
☐  Workplace
☐  School, TAFE or university
☐  Posters or signage
☐  Letters or leaflets in the mail
☐  Other (please write your answer)
Other: ______________________________________________________________
25. What would you want to know before joining a volunteer group?
Tick all answers that apply.
☐  What I would do as a volunteer
☐  How much time it would take
☐  What training I must do
☐  Location
☐  How physically demanding the work is
☐  Whether I would need to pay anything
☐  How flexible the role is
☐  What support is provided
☐  Skills or certificates I could get
☐  Other (please write your answer)
Other: ______________________________________________________________


Part 6: Awareness and understanding of the CFS, SES and VMR
26. Did you know most CFS, SES and VMR members are volunteers?
Tick 1 box.
☐  Yes - I was aware
☐  No - I wasn't aware
☐  I am not sure
27. Did you know emergency services volunteers can help in ways other than responding to emergencies?
Tick 1 box.
☐  Yes - I was aware that there are roles beyond frontline emergency response
☐  No - I was not aware that there are roles beyond frontline emergency response
☐  I am unsure
28. What other kinds of work do you think CFS, SES or VMR volunteers can do?
Only answer if you know volunteers can help in roles other than emergency response.
________________________________________________________________
________________________________________________________________
________________________________________________________________


Part 7: Community perceptions of the CFS and SES
29. How do you feel about each emergency service?
For each service, choose 1 answer.
CFS – Country Fire Service
☐  Very good
☐  Somewhat good
☐  Neither good nor bad
☐  Somewhat bad
☐  Very bad
☐  I am not sure
SES – State Emergency Service
☐  Very good
☐  Somewhat good
☐  Neither good nor bad
☐  Somewhat bad
☐  Very bad
☐  I am not sure
VMR – Volunteer Marine Rescue
☐  Very good
☐  Somewhat good
☐  Neither good nor bad
☐  Somewhat bad
☐  Very bad
☐  I am not sure
30. How much do you trust each service to help your community in an emergency?
For each service, choose 1 answer.
CFS – Country Fire Service
☐  I trust them completely
☐  A lot of confidence
☐  Some confidence
☐  A little confidence
☐  I do not trust them to help
☐  I am not sure
SES – State Emergency Service
☐  I trust them completely
☐  A lot of confidence
☐  Some confidence
☐  A little confidence
☐  I do not trust them to help
☐  I am not sure
VMR – Volunteer Marine Rescue
☐  I trust them completely
☐  A lot of confidence
☐  Some confidence
☐  A little confidence
☐  I do not trust them to help
☐  I am not sure
31. How often do you notice each service in your community?
For each service, choose 1 answer.
CFS – Country Fire Service
☐  I see them a lot
☐  I see them often
☐  I see them sometimes
☐  I rarely see them
☐  I never see them
☐  I am not sure
SES – State Emergency Service
☐  I see them a lot
☐  I see them often
☐  I see them sometimes
☐  I rarely see them
☐  I never see them
☐  I am not sure
VMR – Volunteer Marine Rescue
☐  I see them a lot
☐  I see them often
☐  I see them sometimes
☐  I rarely see them
☐  I never see them
☐  I am not sure


Part 8: Consideration of emergency services volunteering
32. Before today, had you thought about volunteering with CFS, SES or VMR?
Tick 1 box.
☐  I had never considered it
☐  I thought about it briefly
☐  I seriously considered it
☐  I have previously applied or enquired
☐  I volunteered with them before
☐  I volunteer with them now
33. Which service would you be most interested in volunteering with?
Tick 1 box.
☐  CFS
☐  SES
☐  VMR
☐  All 3 services equally
☐  None of these services
☐  I am not sure
34. Why would you want to volunteer, or not volunteer, with these services?
________________________________________________________________
________________________________________________________________
________________________________________________________________
35. Would you think about volunteering again with CFS, SES or VMR?
Only answer if you volunteered with CFS, SES or VMR before.
Tick 1 box.
☐  Yes - I would consider returning to the CFS, SES or VMR
☐  Maybe - I might consider returning to the CFS, SES or VMR
☐  No - I wouldn't consider returning to the CFS, SES or VMR
36. What would need to change for you to volunteer again?
Only answer if you said maybe or no to volunteering again.
________________________________________________________________
________________________________________________________________
________________________________________________________________
37. What happened when you asked about joining or applied to join?
Only answer if you previously asked about joining or applied to join.
________________________________________________________________
________________________________________________________________
________________________________________________________________


Part 9: Making emergency services volunteering more accessible
38. Do you think CFS has a volunteer role that would suit you?
Tick 1 box.
☐  Definitely no
☐  Probably no
☐  I am not sure
☐  Probably yes
☐  Definitely yes
39. Do you think SES has a volunteer role that would suit you?
Tick 1 box.
☐  Definitely no
☐  Probably no
☐  I am not sure
☐  Probably yes
☐  Definitely yes
40. Do you think VMR has a volunteer role that would suit you?
Tick 1 box.
☐  Definitely no
☐  Probably no
☐  I am not sure
☐  Probably yes
☐  Definitely yes
41. Do you have skills that could help CFS, SES or VMR in a different kind of role?
________________________________________________________________
________________________________________________________________
________________________________________________________________
42. Would you be more interested in volunteering if you did not have to take on extra office, committee or leadership work?
Tick 1 box.
☐  Definitely no
☐  Probably no
☐  I am not sure
☐  Probably yes
☐  Definitely yes
43. What would make an emergency services volunteer role work well for your life?
________________________________________________________________
________________________________________________________________
________________________________________________________________


Part 10: Training, recognition and support
These questions are in the new form, but the online question settings need checking before publication.
44. How important is it to learn skills you can use outside volunteering?
Tick 1 box.
☐  Not important at all
☐  A little important
☐  Somewhat important
☐  Very important
☐  Extremely important
45. Would official training qualifications make you more interested in volunteering?
Official training means training that gives you a qualification that is recognised across Australia.
Tick 1 box.
☐  Definitely no
☐  Probably no
☐  I am not sure
☐  Probably yes
☐  Definitely yes
46. How important is it to feel thanked and valued when volunteering?
Tick 1 box.
☐  Not important at all
☐  A little important
☐  Somewhat important
☐  Very important
☐  Extremely important
47. What is the best way for a volunteer group to help people feel supported and valued?
________________________________________________________________
________________________________________________________________
________________________________________________________________
Part 11: Employer support and the future of volunteering
48. If you own a business or employ people, would you support staff leaving work to help in an emergency?
Tick 1 box.
☐  Not supportive at all
☐  A little supportive
☐  Somewhat supportive
☐  Very supportive
☐  Very strongly supportive
☐  It would depend on the circumstances
☐  I am not a business owner or employer
49. If you manage or supervise people, would you support staff leaving work to help in an emergency?
Tick 1 box.
☐  Not supportive at all
☐  A little supportive
☐  Somewhat supportive
☐  Very supportive
☐  Very strongly supportive
☐  It would depend on the circumstances
☐  I am not a manager or supervisor
50. If you have a job, would your employer support you leaving work to help in an emergency?
Only answer if you have a paid job.
Tick 1 box.
☐  Not supportive at all
☐  A little supportive
☐  Somewhat supportive
☐  Very supportive
☐  Very strongly supportive
☐  It would depend on the circumstances
☐  This does not apply to me
51. What is the most important change CFS, SES or VMR could make to improve volunteering in the future?
________________________________________________________________
________________________________________________________________
________________________________________________________________
52. Is there anything else you want to tell us about volunteering or your community?
________________________________________________________________
________________________________________________________________
________________________________________________________________
Thank you
Thank you for sharing your ideas. Your answers will help shape the Emergency Services Sector Volunteer Sustainability Strategy.
Please email your responses to ESS.VolunteerSustainabilityStrategy@eso.sa.gov.au
If you have questions, email: ESS.VolunteerSustainabilityStrategy@eso.sa.gov.au

